2013p-h 3-pn Gnwdujwyh hwupwjhu LGwpnuwht hwnnpnuwygnipjwl gwugh
cwndwlwu peowiht wuwh dwnwjnipntbutph hhdbw wu wGuuhjwunuwnbuwlywl

gnigwup2utpp
2 hulwywl nbuUhywnunGuwywl gnigwlhsutpp /U *)
1 Qnpownluwywl GYwdnunutp wyn pYnd hwq. npwd 6,119,883
GUwUnuinuGp 2wndwlywl uwhg U hwpwyhg
1.1 qnpanitnupnling hwg. npwd 6,119,883
1.1.1 | dwjlwjhb cwnwjnienluutphg hwa. nphwd 2,546,380
wybjugywae wpdtph swnuwynip)niultphg (pwgwnnipjudp
112 inyjwubph hwnnpndwu swnwniegntultphg), win pynd hwa. npud 81317
yuwpd W dnyunhdtnhw hwnnpnwanneejnlultphg (SMS U hwq, npuwd 79,570
MMS)
wj| hwq. npwd 1,747
1.1.3 | myywutph hwnnpndwl swnwynieintlubphg, wyn pynwd hwq. npwd 1,756,730
[Wlw2tpunn huntpubn hwuwlGhnejw
gwnuwjniejniultphg (puwgwnniejwup htnwunuh dhongny hwa. nphwd 1,483,154
ogwnynnutnph), (USB Unntuny)
awndwlwl poowhU Yuwwh guwlgny dwwnnigynn (hGnwfunuh
dhongny) swnwyjnipniulbphg hwa. npud 273,576
wjp hwq. nhwd 0
11.4 lld/luli/?sé)u dniinhdtnhw hwnnpnwanpniejntultphg (SMS U huwiq, npuwu 91.326
115 dhowggquwjhl nnnwdhug swnuwynipniubbphg (inyjw guugh hwig, npw 197.184
pwdwlunnpnubn)
dhowgquwjhl nnnwdhug swnuwynientuutnhg (wpwinGpyph
1.1.6 guilighph pwdwlinnnltin) hwa. nphwd 133,818
1.1.7 | thnfuywwwygndihg Gywunwinutp, win rynd hwq. npwd 906,293
Awjuwihb gwnwjnieniuutphg hwq. npwd 896,074
Wsﬁ“ Unyinhdtinhw hwnnpnwgnniejntultinhg (SMS U hwq. npwd 10,219
Jwuwninhubnp Junpdwyuwnejwu inpudwnntint
118 gwnwjnieniuutbphg hwa. npud 0
119 pwdwlnnnuwihu uwppwynpndutnh b wpubuntwputnh hwig, npw 379,996
Jwéwnphg
1.1.10 | wy GYwUnnutp hwa. nphwd 26,839
2 QnpownUwlwl cwfuubp , wn pyYnd” hwq. nhwd (5,961,342)
2.1 thnfuywuwjwygdwl scwluutn hwa. nphwd (1,142,305)
2.2 JwuwninhuGph yunpawywdwl awiuutn hwq. npwd (131,715)
2.3 gnjwgnuwjhu b Jwppbrhuguwhl gwiuutn hwq. npwd (376,968)
2.4 nhiGpwjhu Uhgunpnwyédwnputbn hwaq. nphwd (619,556)




orange

2.5 w2luwinwlph upawwnpnieniu hwa. nphwd (724,765)
ownpdwywl peowht uwwh gwugh 2whwagnpadwl W
2.6 wwhuywlidwl awfuubn hwaq. nphwd (388,664)
2.7 wyj| gwfuutbn hwa. nphwd (2,577,369)
Gnpownuwyuwu 2whnypp, Unugw hhduwywlu Jhongutph W
3 ng Uyntpwlwl wywnhyuGph wdnpunnhqughwjh hwq. npwd 158,541
hwzwpynudp (OIBDA)
/2 hduwywt Jhongutiph dw2ywaniejntu b ng Ujnipwuwl
4 wljinhyLbnh winpnhqughu hwqg. nphwd (938,437)
5 QnpownUwlwl wj gnpantutnyejwl wpnniup hwg. npwd 269,535
6 N gnpownuwlwl gnpanilGnipjwl wpnniup, nphg hwq. npwd (190,711)
6.1 dhuwluwlwl GYwuntn hwq. npwd 6,936
6.2 dhuwluwlwl swfuubn hwq. npwd (118,646)
Unpunwndnyrh thnfuwndGpwihbu nwpptpnieniulGphg
6.3 ognunubp/Ynpniuwnubn hwa. npud (25,862)
6.4 Uj| ny ganpawnbwlywl Ghwdnun/awiuutn hwq. npwd (53,139)
7 Cwhnyp Jhusu hwpynudp hwga. npwd (701,072)
8 Ywuwhwnw) swfuubp hwq. nhwd 1,475,402
9 Cwnpdwywl Juwuwh gnigwup2autin
9.1 UYywnhy pwdwunpnuwiht hwdwpuGph pwuwly (hw2yGunc
] dwdwluwywznowlh ytipgh npnipjwdp)
9.1.1 | Jwupwyddwnwiht pwdwunpnutn pwdwlnnn 385,470
9.1.2 | htwnnydwnpwjhu pwdwunpnutn pwdwlnnn 137,459
Lwjbw2tnun huinGpubun hwuwlGihniejwl pwdwunpnutn
9.1.3 (pwgwnnipjwdp hEnwjunuh Uhongny ogunydnnutiph) pwgulinnn 93,729
Syjwutph hwnnpndwu swnwnientluutphg oguynn
9.14 pwdwLinpnLt (htnwiunuh Uhengni ) pwdwlnnn 223,617
9.2 ownuwyjnipniuubph Juawnphg Gy wynhy pwdwunpnhl
’ puyunn dhght wduwywl hwunyp (ARPU)
9.2.1 | jwljuwybdwpwihlu pwdwlnpnutin nnwdJ 1,939
9.2.2 | htinnydwnpwjhu pwdwunpnutn nnwu 4,753
Lwjbw2tinuin huinbGputbun hwuwlGhniegjwl pwdwunpnutin
923 (pwgwnnipjwdp htEnwjunuh Uhongny ogunnynnubph) nnud 5851
924 Syjwiutph hwnnpndwU wyj swnwjnientuunhg oawnynn U n/a
pwdwlunpnutp
Uty pwdwunpnhu puyunn dhohu wduwwl tnpwdphy
9.3 | (UGpwnuw] thnujwuwwygnd b Ununpwijhl nnnwdhlugq)
(MOaU, MbOU)
9.3.1 | Jwuwydwnwiht pwdwunpnutn nnuwG 184 319




9.3.2 | htnybdwnwjhu pwdwunpnutn nnwb 330 217
933 Lwjbw2tnun huinGpubun hwuwlGihniejwl pwdwunpnutn Up 8389
T (pwgwnnipjwdp htnwjunuh Uhongny ogunynnutph) '
934 Syjwiutph hwnnpndwU wyj swnwjnieniuutnhg oawnynn Up n/a
pwdwlunpnubp
9.4 Uhwynph ghu (UGpwnjwi thnuywuwwlygnud b dniinpwjhlu
) nnnwlhug) (APPM)
9.4.1 | Jwupwydwnwiht pwdwunpnutn nnwdJ 11 6
9.4.2 | htinydwnpwjhu pwdwunpnutn nnwu 14 22
943 Lwjbw2tnun hunGpubun hwuwlGihniejwl puwdwunpnutn wd 06
C (pwgwnnipjwdp hEnwjunuh Uhongny ogunynnutiph) i '
944 Syjwutph hwnnpndwl wy swnwjniejntultphg ogunnynn Py n/a
pwdwlunpnutp
9.5 | Lnp wywnhywgnudubp
9.5.1 | Jwupwydwnwiht pwdwunpnutn pwdwunnn 66,037
9.5.2 | htwnnydwnpwjhu pwdwunpnutn pwdwunnn 20,186
Lwjbw2tnun huinGpubun hwuwlGihniejwl pwdwunpnutn
953 (pwgwnnipjwdp hEnwjunuh Uhongny ogundnnutiph) pwgulinnn 16,564
954 SyjwuGph hwnnpndwl wy sdwnw)nintlltphg ogunynn pwdwilinnn n/a
pwdwlunpnutp
9.6 | Pwdwunpnutph wpwnwhnup (Churn)
9.6.1 | Jwuwydwnwiht pwdwunpnutn pwdwlnnn (58,949)
9.6.2 | htunygsdwnwjhu pwdwlunpnubn pwdwunnn (9,359)
Lwjbw2tnun huinGpubun hwuwlGihniejwl pwdwunpnutn
963 (pwgwnnipjwdp hEnwjunuh Uhongny ogunydnnutiph) pwgulinnn (13,762)
96.4 Syjwiutph hwnnpndwU wyj swnwjnieniuutnhg ognnynn pwdwlinnn n/a

pwdwlunpnutp

*UGpwnjw| UntinpuwihU quiugbpp




