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OBIIME IMOJIOKEHUA U YCJOBUA NPEJOCTABJIEHUS YCJAYT JIEKTPOHHOM CBA3U U
APYT'UX CMEXHBIX YCJYT'

1. IIpeamer

1.1. ObmiecTBO ¢ orpanndeHHON o0TBeTcTBeHHOCThIO «FOKOM» (nanee «HOxom») mpeaocTaBIseT yCIyry JeKTPOHHON
CBSI3U U APYI'HE, CBSI3aHHBIE C HUM YCIyTr'H (YKa3aHHBIM B ITyHKTE 1.2. TUIIaM) COTIacHO HACTOSIIMM OOIIUM
TTOJIO’KEHUSM M YCIIOBUSAM (fasiee «Y CIIOBUS).

1.2. ITo "acrosimuM Y cinosusam FOkowm:

1.2.1. Ipenocrapnsier Ycayru MoOWIBHON CBSI3M MHAMBUAYAIBHBIM JIMIIAM W KOPIOPATUBHBIM a0OHEHTaM (eciin
WHOE He TpeaycMoTpeHo 1o AboHeHTcK(oMy)uM JloroBop(y)am, TOAMHUCAHH(OMY )bIM C ITOCIIEAHUMU.

1.2.2. TlpemocraBnser VYciayrd 10 (UKCUPOBAHHOW CETH TOJBKO HWHAMBHIyaJbHBIM a0OHEHTaM, a s
KOPIIOPaTUBHBIX a0OHEHTOB JICHICTBYIOT MHBIE YCIIOBHS, B CBSI3H C 3THUM, 3aKJIFOYAIOTCS OTAETIbHBIC JOrOBOPa HA MHBIX
YCIOBUSIX C JIMIAMH, 3aHUMAIOIIUMHCS TMPEAIPUHUMATEILCKONW JEsITEeNbHOCTRIO0 (HEe3aBHUCHMO OT (akTa HuX
pEerucTpalry B Ka4eCTBE TAKOBBIX) M C OpTaHM3alUsAMHU (PKEJaroIMMHU MOJAMUCATHCS Ha YCIYTH, MpPeloCTaBIseMble
nocpeacTBoM OUKCHUPOBAHHOM CETH).

1.3. Hacrosimue YcnoBust onpeaensitores FOkom u cunrtatotcs myOnnaHoi opEpToit (Mpeanox)eHneM) o 3aKII0UYeHIH
AboHenTckoro JloroBopa o NpeaoCcTaBICHUIO YCIIYT 3JIEKTPOHHOMN CBS3H U IPYTUX CMEKHBIX YCIYT.

1.4. C coxpaHeHuEM BcexX MMyHKTOB Y CIOBUM, ITpeIOcTaBICHHAs BaMu 3asBKa 0 IOANUCKE HA Y CIIYTH U MIPUIOKEHUS
K HEMY, €CJIM TaKOBBIE UMEIOTCS (j1anee 3asiBKa), C 0COOBIMU YCIOBUSAMU U TIOJIOKEHHUSIMH, OTHOCSIIIIUMCSI K
ornpeneneHHbIM Ycnyram (nanee OcoOsie Ilonoxxenust), ¢ onyonukoBanabiMu Llenamu (Ilpaiic-nuctom) Yemyr,
Tapudnsvm [Inanom/Ilakerom, onncanuem npeioxxeHus 00 okazanuu Yciyr (nanee Onucanue [Ipeanoxenus), a
TaKxe, IEHCTBYIOIUMH MOPAIKaMH, YCIOBUAMH, onpenenéHHpIMU FOKOM 3a Top30BaHre Kax a0l Yciayroi (nanee
[Mopsiok/YcioBus), BMECTE BBICTYIIAIOT B KAYECTBE JOTOBOPA, MOAMMCAHHOTO Mexay Bamu u FOkowMm, nanee
AbonenTckmuii Jlorosop.

1.5. B ciydae npoTHBOpeUHiA U HECOOTBETCTBHM MEXIY YKa3aHHBIMH JTOKYMEHTAMH, MOJIOXKEHUS COOTBETCTBYIOLINX
JOKYMEHTOB TIPHUMEHSIOTCS B CJEIYIOLIEM MOpsAKe npuoputeTHocTH: 3asBka, OcoObie [lonmoxenwus, HacTosmme
Ycnosus u Ilpaiic-nucrt, Tapudnsiii [Tnan, Onucanue [pennoxenus, [Topsaok/ Ycnosusi.

1.6. AGOHEHT TaKKe MOXET MOJIyYUTh (MPUHATH) HACTOSIIYI0 MyOIudHyt0 0pEPTY B SIIEKTPOHHOM BHUE. Y CIOBUS U
0c0OEHHOCTH TIOATMCKY B AJIEKTPOHHOM BHJE OmmyOuKkoBaHbl Ha Beb caiire FOxom.

2. OnpeneyieHust
2.1. DJIeKTPOHHBIE CPeCTBA MACCOBOIl KOMMYHHKAIUM U APyTrHe CMeKHbIe YCJIyru (aajee “Yciayra(u)) — HUxKe
MePEYHCIICHHBIN, HO HE MOJTHBIN TIepeueHb MmpeocTaBisieMblx FOKkoM ycryr, onrcanue, 0cCOOEHHOCTH | IieHa (Tparic-
JIUCT) KOTOPBIX OMyOsIMKoBaHbI Ha Beb caiite FOxoMm:
e [lupokomnonocHo#t noctyn B UHTEpHET,
VYcnyru tenedoHHOU CBSI3H,
Yenyru Buneocssu (videocall),
Yeayru IP-renesunenus (IP TV),
VYcnyra nepegaun gannsix (DATA),
Yenyru ¢ gononHuTenbHOM ctonMocTbio (VAS),
VYenyra pacchuika KOPOTKHX cooOmmennit (SMS) u mynbrumenuiinbix cooouienuii (MMS),
VYcmyra npegoctaBieHus TEIEBU3HOHHOTO KaHana 1o Tpedosanuto (VOD),
VYcayra Oe3omacHblil HHTEPHET, peAocTaBlIeHue/akTuBanus ycryra Wi-Fi
[IpenocraBnenne 1 MOHTaX AOTONHUTEIBHBIX YCTPOUCTB,
VYeciyra o omate KOMMYHAIBHBIX YCIYT nocpencTBoM IP-tenesuaenus,
Jpyrue yciayru 3JeKTPOHHON CBSI3H.
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2.2. IOkoM - KOMIaHUs, KOTOpas MPEAOCTaBISET YCIYyTH 3JEKTPOHHBIX CPEJCTB MAacCOBOM KOMMYHHUKALUU H
TeneBuaeHnss B PA, Ha OCHOBaHWM JHMIICH3WH W pa3pelieHui, BBIAHHBIX KomuccHel MO0 peryinpoBaHHUIO
oOmiecTBeHHBIX yenyr PA n HanmoHansHOM KOMUCCHEH TIO TEICBHICHUIO 1 panuo PA.

2.3. OpaH:k — 3aKpbITO€ aKIHOHEpPHOE 00ImecTBO “OpamK ApMeHHs’, MPaBONPEEMHUKOM KOTOPOro, HauyWHAas C
01.04.2016 rona, sBiasgercst FOxoM.

24. Cerp IOxkom wmwmm Cerbp - cucreMa Mepefayd, a TakXKe B  COOTBETCTBYIOIIMX  CIydasx
MOIKIIOYAIOIINE/OTKIIOYAIOIINE MM HAMpaBisIone 000pyJOBaHUS M JPYTHE PECYPChl, KOTOpPHIC MO3BOJISIOT
nepeaaBaTh CUTHANBI 110 BOJOKOHHO-ONTHYECKON W/MIM 1O MHBIM KabessMm (nanee PMKCHPOBAHHAs CeTh), PaJuo,
ONTHYECKUM MM APYTHMM 3JIEKTPOMAarHUTHBIM CpEICTBaM, B TOM YHCIE, CIYTHHKOBOW ceThio (manee CeTb
MoOunabHO# cBsI3M), TaKUM 00pa30M, YTOOBI OHU HMCIHOJIB30BAIKCH ISl MIEPEAavyd CHTHAIOB, HE3aBHCUMO OT THUIIA
nepeaaBacMbIX JaHHBIX.

2.5. 3ona Jdoctymnoctu CeTu - TO reorpaduveckoe MOJOXKEHHE (30HA), T/Ie TEXHWUYECKH IOCTYIHBI Y CIYTH,
npenocrasisiemMble FOkom o @uxcupoanHoit CeTu.

2.6. 3ona IMokpeiTus Cetu - reorpaduieckoe MON0KEHNE/30Ha, TAe (B Ipeaeaax KOTOPOro) UMeeTcs TeXHUIeCKast
BO3MOXKHOCTH TIOJIE30BAThCH MpeaocTaBimsseMbiMu FOkoM Yciryramu MoOHITBEHOM CBS3H.

2.7. Beb caiit (FOxom) - Www.ucom.am

2.8. JIuuHas cTpaHMIIA — TUYHAs CTpaHHUIA/IoMeH aboHeHTa uepe3 Beb caiiT, ¢ momMomipio KoTopoit AGOHEHT MOXKET
COBEpLIATh TaKWEe HM3MEHEHHs C IOANUCKOH, KOTOphle mpeaycMoTpeHsl FHOkoM, a TakkKe, O3HAKOMHTBECS C
W3MEHEHUSIMH, CBSI3aHHBIMH C MTPEIOCTABICHUEM Y CIIYT.

2.9. HenTp(bl) mpoaaxk U 00CITY:KMBAHHUS — [IEHTPHI ISl 00cTy)KuBaHUs AOoHEeHTOB FOKOM, crierann3upoBaHHbIe
B IIpofaxke Y CIyT U YCTPOMCTB.

2.10. LHentp 00padoTKN BHI30BOB — CIICHUATU3UPOBAHHBINA 1eHTp KOKOM, MO3BOHMB B KOTOPBIH AOOHEHT MOXKET
MOJYYUTh MH(POPMALIMIO O MPENOCTaBlIsieMbIX eMy Ycmyrax HOKoM, MOACYMTAHHBIX pacxogax M JOTOJHUTEIBHBIX
ycnyrax, mnpexpocraBiseMbix IOkoMm, a Takke o0 mnpuyuHax c0oeB (MPHOCTaHOBKHM) YCIYr, MOJIYYHMB MpHU
HEOOXOJMMOCTH TIOMOIIb CIIEIMAINCTa TEXHUYECKOTro OT/IeNla, COBEpIIaTh YCTaHOBJICHHBIC U JomycTuMble FOxom
n3MeHeHus: B AGoHeHTcKkoM JloroBope u 1ip.

2.11. AGoHeHT miu BbI - 11000¢€ JINII0, C KOTOPBIM 3aKitoueH AOGoHeHTCKHid JloroBop.

2.12. KopnopatnBHble AOOHeHTBI - KOMMEpYECKHE WM HEKOMMEpPUECKHe OpraHM3allid, YacTHBIE
NpeanpUHUMATeNH, 3akiaouuBIIe AOoHEHTCKMH JloroBop M mMoOANMCAaHHBIE HAa KOPHOPAaTUBHBIE Tapu(HBIC
TUTaHBl/TIAKETHI.

2.13. IlomemeHue — KBapTHPa/ KWJIOW JOM WM 30HA, UCHOJb3yeMas JUIs TaKuxX IeJicd, riae AOOHEHT jKejaeT
MOJTy4UTh Y CIYTH, IIpeocTaBisieMble ocpeacTBoM PukcupoBanHoit Cetn FOkom.

2.14. CyéTt — peructp aHanuTH4YeCcKOro pacdera B bumnmuaroBoii Cucreme, MCHoOiIb3yeMBbId UId pacueTra 00BEeMOB
MIPEAOCTaBIIEMbIX AOOHEHTaM Y CIIYT ¥ B3UMAEMBIX 3a TaKUe Y CIIYTH TUIaTeXEH.

2.15. bunnnnrosserii Ilepuox — nepuon Mexxay oguuM buinuarossiM JIHEM U cienyromuM bunmuaroseiM J{HEM.
2.16. buaaunrosass CucremMa - aBTOMAaTH3MPOBaHHAS CHUCTEMa, KOTOpas PEruCTPUPYET THUI, 00BEM, CTOMMOCTh
Yenyr, npenoctaBisieMblx AOOHEHTY, TMOJICUMTHIBACT JOJTH W BBITIOJHEHHBIC TUIATEKH AOOHEHTOB U BBIIAET
0000IEHHBIEC Pe3yIbTAThI (BBIITHCKA).

2.17. Bunaunrossiii JleHs - OCIEAHNHN IeHb KQXKI0T0 Mecsla Wi IPyroi 1eHb, NPEeAyCMOTPEHHbIH AOOHEHTCKUM
JloroBopoMm, KOTJa BBIBOAWTCS CyMMa, TOJYy4YeHHas 3a YCIyrH, MpenoctaBiieHHble AOOHEHTYy 3a BuimmHTOBBIH
[lepuon, u yxe ymiauyeHHYIO WIH NOJISKAIIyI0 yriate AOOHeHTOM (ObIBaeT pa3 B MECSL).

2.18. 3asiBKka - NMCEMEHHBIN TOKYMEHT, B opMe, ycraHOBIeHHON FOKOM, (0 MOSTHOM 1 6€30T0BOPOYHOM MPHUHSATHU
HACTOAIINX YCJOBHHA M MOJNHMCKE HAa OKa3bIBa€MbIe B COOTBETCTBHHM C HUMH YCIyTH), MOAMUCAHHBIN (TIOZaHHBII)
3asButeneM (ynoJHOMOUYSHHBIM JIMLOM TOCIIEAHETO).

2.19. Homep 3asBku (application number) - xomOuHauus nudp, ucmoimblyemas B LEIIX HICHTH(UKAIMU
Abonenra B bununrosoii Cucteme.

2.20. ITaposb - KOMOMHALIMSA ONpPEACICHHBIX OYKB, CHMBOJIOB H/WIH ITU(P, YCTAHOBICHHBIX AOOHECHTOM B LIEJISIX
MIOJIb30BaHUS ONPENEIECHHBIMH BUAAMHU Y CIIYT, a TaKXkKe A7 BXOJa Ha JMYHYIO CTPaHUILy, KOTOpasl UCIIONb3yeTCs A
uneHTuukanuu AGOHEeHTa.
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2.21. Tapu¢ubiii mian - BuA YCIyrd, yCTaHOBICHHOHW WM omyOiukoBaHHOH FOKoM, cormacHO KOTOpomy
OIIpeeNICHbl Ha3BaHUe, 0COOEHHOCTH, YCIOBUS IPEAOCTABICHUS, LIeHa Y CIIYTH U Apyras HH(opMarys.

2.22. Tlaker(b1) Yeayr - Ycmyra, OXBaThIBaIOIIash HECKOJNBKO PA3NUYHBIX YCIYr TOJ OJHHM Ha3BaHHEM U
MOJICUNTHIBAEMas C OTHONH CTOMMOCTHIO (LIEHOH).

2.23. Tapudnubiii(e) IMaker(bl) - MaKeTbl JOMOJHUTEIBHBIX MHHYT, KOPOTKHX COOOINCHHN W IPYrHX YCIyT,
o0JIaZiafolINX ONpPENEIICHHBIM CPOKOM [JEHMCTBUS, BKIIOUEHHBIX B OAWH TapudHBIA IUIaH, KOTOPBIMH MOXHO
BOCTIOJNIb30BAThCS 0€3 He0OXOAMMOCTH H3MEHUTh TeKymid Tapudueiii [1nan.

2.24. Homep — HOMep /ISl BBI30BA, TIPUCBOCHHBIH AOOoHEHTY FHOKOM, M3 pecypcoB HyMEpaluu JPyruxX ONepaTopoB,
MOCTAaBJISIOUIMX YCIYTH JJIEKTPOHHOH KOMMYHMKAaLWH, a Takxke, Anas ciaydaeB [loprupoBanms Homepa u s
ucnonb3oBaHus MoounbHOM CBS3H, YTO MO3BONISET HACHTU(DHUIIMPOBATH YCTPOHCTBO, OJKIIOUEHHOE K ceT FOKOM.
2.25. Ycayra I[lepenocumoctu HomepoB - yciyra, kotopas mo3BojsieT AOOHEHTY YciIyr MOOWIIBHOH CBSI3H,
W3MEHHTH OIepaTopa YCIyT MOOMIBHOM CBSA3H, COXPAHsA IPH 3TOM NPHUCBOCHHBIN €My HOMEP MOOUIIBHOM CBSI3H.
2.26. banaHc - BeTM4YMHA, OTpeAeIsieMasl pacueTHBIM ITyTeM Ha OCHOBaHWH JAaHHBIX AOoHeHTckoro Cyera, KOTOpas
MpeacTaBisieT CO00H pa3HUIly HCIONB3YyEeMBIX YCIYT W TUIATEKEH, BHIMOMHAEMBIX AOOHEHTOM 1O COCTOSHHIO Ha
TaHHBIA MOMEHT BPEMEHH.

2.27. Tpaduk (Tpancnmoptupyembiii 00beM) - arperarus eIUHUI WHPOPMAIMHA B JIEKTPOHHOM BHJE, KOTOpPAs
BKJTIOYAET B c€0sI TOIOCOBBIE M KOPOTKHE coobienus (SMS), curHamnsl/3Haky v ApyTrre AaHHBIE, TepeaBaeMbIe uepes3
CETb dJIEKTPOHHOM CBSI3HU.

2.28. YcTpoiicTBO - YCTPOMCTBO WJIM YCTPOWCTBA, CO CBOMM (CBOMMH) IMPUHAICKHOCTIMH H KaOeIbro(sSIMH),
npenocrabisieMble  AOoHeHTy HOkoM 10 TpaBy HCHOJB30BaHHUS, C I[EJIbI0  IOJB30BaHUA Y CIyram,
npenocTaBisieMbIMu 1ocpencTBoM PukcupoBaHHoM CeTH, onucaHhe MOAOOHBIX YCTpOMCTB pasmenieHo Ha Beb-
caiite FOxom.

2.29. OdoopynoBanue(si) — Te TEXHHYESCKHE PECYpChl U YCTPOWCTBA (HampuMmep, IUIAHIIET, MOOWIBLHBINA TenedoH U
T.J1.), TIOCPEACTBOM KOTOPHIX AOOHEHT MOKET IOJIb30BaThbCs YCIyraMu, NMPeJoCTaBIsieMbIMH depe3 MoOMIbHYIO
Cers.

2.30. SIM-kapTta - monynp uaeHTUPUKANIMU AOGOHEHTa, KOTOPBIH BMECTe ¢ yCTpoiicTBoM AOOHEHTa obecrieunBaeT
noctyn k Ceru FOxom u k Yenyram Mobunsnoit Certn.

2.31. /lannblie Bameii (A0oHeHTa) nIeHTU(PUKANMOHHOI KapThl — Bamme nms, hamunmst, nata poxnenus, Homep,
Homep 3aseku, Ilapons (npu nHammuwm), Homep SIM-kapTel, HOMep 3asBKH, JaHHbBIE yIocToBepsiomero Bamry
JIMYHOCTH TOKYMEHTA, IIOCIIeIHUE BBIIOJIHEHHbIE JIeiicTBUS (omuiaTa, nonojaHeHue bananca, aktuBanus Yciyr u ap.)
U WHBIE MOAOOHBIE IaHHbBIE, KOTOpPBIE HCIHOJB3YIOTCS BMECTE€ HWJIM OTHENBHO, COINIACHO YCTaHOBJIEHHOMY HOxom
MOPSIKY.

2.32. Pa0oTbl MmO COXpPaHEHMI0 — C LENbI0 O0ECHEeYUTh IOCTOSHHOE M HaJUIeXkallee NpPEeJIOCTABICHUE YCIYT,
ocymectBisieMbix FOkoM paboT 1o 00HOBIICHHUIO, BOCCTAHOBIICHHIO, PEMOHTHPOBAHUIO, BEPHU(PHUKAIINH, PACIIHPEHUIO,
3aMeHe, COXPAaHEHMIO, YCWJIEHHIO, IEPerpyriupoBKe, a Tarkke, paboT M0 YCTPAaHEHHIO HECYACTHBIX CIy4Yaes,
nedekroB u HeucnpaBHocTeld Cetn KOkoM nim uHble MOJ00HBIE PaOOTHI.

3. AOonnpoBanue, AOOHEHTCKHI1 10roBop, mojaHomouus IIpencraBurens AGoHeHTa

3.1. Hacrosimue YcioBHs CUMTAIOTCS TIOJHOCTBIO M 0€30r0BOPOYHO TMPUHATHIMH Bamu npu mopade 3asBku Bamn
JUYHO WK BammMm npencraBuTeneM, BRICTYIAOIIMM Ha OCHOBAaHWH HOTApHAJIbHON JOBEpeHHOCTH, B LIeHTp mpomax
n obcmyxuBanus FOKOM W/MiIM ¢ MOMEHTA MPEJOCTaBICHHS YIIOJTHOMOYEHHOMY COTPYAHHUKY, UMEIOLIEMY MIPaBoO Ha
OCYIIECTBJICHHUE TPOAAXHU Y cayT oT uMeHu FOkom, ecin nHoe He TpeaycMoTpeHo FOkom.

3.2. ns toro, 4ToObl 3akimtouuTh AOOHEHTCKHU JloroBop, BbI OMKHBI Takke MPEICTaBUTh BMECTE C 3SBKOU
Tpedyemble OxoM oT Bac nmokymeHtsl, moaTBepxkaaromue Bamry nudHOCTB, aapec, B cilydae OpraHU3alMid, HE
HUMEIOIUX CTaTyca IOPUIUYECKOrO JIMLA, UM YaCTHBIX NpealpUHUMATeNell - roCyJapCTBEHHYIO PETUCTPALUIO WK
pEeTUCTpallMOHHBIE [aHHbIE, B Ciydae, ecid Bbl Xxorute mnoamucaTh AOOHEHTCKMII JlOTOBOp MOCPEICTBOM
MIPENCTaBUTENS, - HOTAPUAIBHO 3aBEPEHHYIO JOBEPEHHOCTh M YAOCTOBEPSIOIINE JIMYHOCTh JOKYMEHTHI, Ui
MOMEIICHUS, TJ€ JOJDKHO OBITH YCTaHOBJIEHO YCTPOICTBO, M JOJDKHBI OBITh OKa3aHbBl YCIyTH, - KOIHUIO JOKYMEHTa,
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MOATBEpIKAaroNIero Barie mpaBo Mo OTHONICHUIO K 3TOMY IMOMEIICHUIO, W/WJIU COTJache NMPaBONPUEMHUKA, & TAKXKE
JpYyrue TOKYMEHTHI (B TOM YHCIIEe OpUTHHAIBI) U cBeneHus (naneec Heooxoaumpie J{IOKyMeHTBI).

3.3. B 3asBke AOoHeHT BbIOMpaeT cnucok Ycuyr w/mnmm Tapudueix I[lmanos/IlakeToB, Mo ycioBHSM KOTOPOTO
(koTOpBIX) ADOHEHT KEeJaeT MOJIyJaTh Y CIyTH.

3.4. Tun Ycnyr, Tapudusie Ilnanwr/Ilakersi, ommcaHue, CIUCOK, IICHBI HAa YCIYTd, YCIOBUS U OCOOCHHOCTH

IPENOCTaBlCHUs YCIyr W Jpyras HeoOxomumas HHGOpPMaLusi OTHOCHTENBbHO Yyciuyr ompenenstorcs IOxom u
OecrutaTtHo noctynHbl Bam Ha Be0 caiite u B LlenTpax nponax u obciyxuBanust KOxowm.

3.5. HUcxons u3 cneunduxu Yciayr, FOkoM MOXET OmpenenuTs Apyrue YCIOBHS IJI JIMLA WM TPYIIbl JIUI,
NMoJaBIIMX 3asBKY HA WCIOJIb30BAaHHE TaKUX Y CIyr, KOoTopble OynyT ompeaenensl B Omnucanuu [lpemnoxenus o0
Oxazanuu Ycayr W/uiii B JOTOBOPE, KOTOPBIN OyIET 3aKITI0UCH.

3.6. ®opMbl u colepKaHUS 3asABOK, IOJAaHHBIX Ha 3akiaroueHue AOoHeHTckoro Jloroeopa, BHECEHHUE
W3MEHCHUI/IOTIOIHEHUHA K HEMy, a TaKKe MNPeKpallleHHe W IMPelOCTaBICHHE APYTHX HOMOJHUTEIBHBIX YCIIyT
ompeneinstorest FOkoMm, 1 B ciaydae, ecnu Bl He monaére 3asBKy B popme, yctaHoBieHHOH KOkom, mocnennuii Oynet
BIIpaBC OTKIIOHHUTDH /WU He IpeaAInpuHUMaTb HUKAKUX I[CﬁCTBHfI OTHOCHUTCIIbHO HUX.

3.7. PacnievyaTtaHHBIE KOMHW OIPENEICHHBIX MaTepHaliOB WM JOKYMEHTOB, JOCTYNMHBIX Ha BeO caite IOxowm,
npeaocTapisitores Bam Tonasko no BamyM 3anpocam.

3.8. B onpenenennbix FOxoM cnydasx, moanucka Ha YCIyrd MOXeT ObITh OCYIIECTBIICHA Ha TIEPHOJ TECTUPOBAHUS,
yCTaHOBJIEHHBIN AGoHeHTCKUM JloroBopom. [leproa TecTrpoBaHHS MpenrOCTaBISAETCS IS TECTUPOBAHUS Y CIYTH, B
YaCTHOCTH, IJIA ONPCACICHUA TOro, COOTBETCTBYCT JIM OHa Bammm Tpe6OBaHI/I$[M u HOTpe6HOCT5[M, OOCTYIIHBI JIU
OxBat cet 1 Yciyra B TeX 30HaX, I7ie Bbl IUIAHUPYETE TJaBHBIM 00pa3oM MOJb30BaThcs Ycnyroi. B ciyuae, ecnu
AbGonenTckuii JloroBop He pacTopraercsi B IEpHOJ TECTHPOBAHHUS, CUHMTAETCA, 4YTO YCIyra COOTBETCTBYET
AboHeHnTcKkoMy JloroBopy ¥ K MpeIbsBICHHOMY OIHCAHHUIO, a TaKke Bamum TpeGoBaHUsIM U TOTPEOHOCTSIM.

3.9. Ilo ucreyeHnu Cpoka TECTUPOBAHUS IpeKpamieHue JeiicTBusi AGoHeHTCKoro JloroBopa ocymiecTBISIETCS Ha
OOIIMX YCIOBUSIX, YCTAHOBICHHBIX JUISI 0TKa3a OT Y CIIYT.

3.10. FOkom BIpaBe OTKa3aThesl OT 3akitoueHus: AGoHeHTCKoro JloroBopa W/Wim MpeaocTaBisaTh AOCTYI K Y ciiyram
WM WX YaCTH, /WM B OJHOCTOPOHHEM TOPSAKE OTKA3aThCs OT UCTONHEeHUs AGoHeHTckoro JloroBopa, cuutas ero
PacCTOPTHYTHIM, IyTeM IMPEAOCTaBIeHUs yBenomiieHuss AGoHeHTy B TeueHue 10 (mecarn) mHed B moOoi dopme 1o
€ro BeIOOPY M Ha JI000M U3 epEeUHCICHHBIX HI)KE OCHOBAHUI:

3.10.1. [Tomemenune naxoaurcs BHe 30HbI JlocTtymHocTr CetH, vt HaxoauTces B npezenax 3oHbI JJoctynmaocT Cetn,
HO TEXHHYECKM HEBO3MOXXHO OO0ECIeUUTh Ipe0CTaBIeHHEe YCIyr (HalpuMep, KOJHMYECTBO Kadelleli B ATOU
30HE/31aHUHM HMCYEPIIaHO, YMOJNHOMOYEHHBIH OpraH 3ampenjaeT OCYIIECTBISATh paboThl MO IMPOKIajKe Kabeis B
3IaHUH, HE XBaTaeT HHPPACTPYKTYPhl B CTPOUTENBCTBE AOOHEHTA (CMOTPOBBIE KOJIOILBI, CTOJIOB) HEOOXOAUMBIE IS
MPOKJIAIBIBAHUS KaOesel u T.11.);

3.10.2. no 3aBeprieHUs pabOT B OTHOIICHUH JUATHOCTUKH OBIBIIMX Y CTPONCTB, YCTAaHOBIEHHBIX B [lomenenuy,
3.10.3. B [lomemennn KOxoMm mpegocTaBisier Y ciyru B paMmkax apyroro A6onentckoro Jlorosopa,

3.10.4. AOGonent sBusercsa (sBisics) AoOonentom Okom u  wuMeer HeucnonHeHHoe(blie) mnepexn FOkom
00s13aTeNBCTBO(2) WM Hapymui ycious AOoHeHTckoro JloroBopa.

3.10.5. AOoHeHT, paHee TONB3YACH MpeiaraeMbiMu FOxoM YcnyramMu WM MPOMO-TIPEITIONKEHUSIMH, COBEPIIHIT
MOIIIEHHUYECTBO WJIM 3J0yMOTpeOsieHus (BKJIroYasi mpekpaimieHiue AOoneHTckoro Jloroopa KOkoMm Ha ocHOBaHWHU
HapyIIeHHs, CO CTOPOHBI AOOHEHTa U T.]I.),

3.10.6. 3asBka, HeoOxonumbie JIOKyMEHTHI W/WIIM WHAs HEOoOXonumas MHGOpMAIMs HE MMOJaHbl B YCTAHOBICHHON

Oxom (hopwme,

3.10.7. nokyMeHTBI WK HH(DOPMaLIYs, peACcTaBIeHHbIe AOOHEHTOM, COJIEPKAT JIOKHBIC WA HEPABUIIbHBIC JJAHHbIC,
3.10.8. Jlumo, mopjaromee 3asBKY Ha TMOAMHCKY Ha YCIOyry, SIBISETCS O€3HANEXHBIM JODKHHKOM WA HE
YAOBJETBOPSICT yCTaHOBJICHHBIM HOKOM TpeOOBaHMSAM IUTATEKECIIOCOOHOCTH [UIsl NAHHOW YCIyTM W JIPYTHM
AHAJIOTHYHBIM TPeOOBaHHSM,

3.10.9. no ouenke KOkom, 3oHa, Tae OynyT mpenoctaBisTbes Ycmyru no PuxcupoBanHoW CeTH, ABISETCS WIN
CIIy’)KUT B KadecTBe (HaKTHUECKOTO MecTa JIEATENbHOCTH AJs JII0OOrO IOPHAMYECKOrO JIMLA W/WUIM YacTHOTO
NpeANPUHAMATENS, W/WIM HCHONB3YeTCsl JIIOOBIM (U3WYECKUM JIMIOM B IEISIX MOJTYYCHHS MPUOBUIH WIIH
UCIIOJIB3YeTCs B LIETSIX MHOM DIKOHOMUYECKOH JesITeNbHOCTH,
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3.10.10. coBnagenen 3oHBl oOpatwics B FOkoM mAnsi mpekpamieHus MpedocTaBieHHs yciIyr B 3oHe (10
duxcupoBanHoit CeTn).

3.11. B orHomeHnun onpenenéHubix Ycmyr FOkoM MoeT oTka3athes OT 3akiroueHus AboneHnTckoro /lorosopa mwim
MOKET MPEJIOKUTH TOTIOIHUTENbHBIC YCIOBUS, B TOM YHCIE, TApaHTHIHHBIC CPEJCTBA MO 00ECTICUEHUIO COOTIOICHHS
o0s3aHHOCTEH, ecnM, Hampumep, AOOHEHT MMEeT HEHCIIOJHEHHOE Os53aTeIbCTBO HA OIPENCNICHHBIM MEepuos
ocraBatbcsi AGoHeHTOM IOKOM, 3asBUTENH HE MMEET IIOCTOSHHOTO MecTa XXUTEeNIbCTBa B PA, He 3apeructpupoBaH Ha
Tepputopun PA, He sBnsieTcs TpaskaaHnHOM PA, niim He IMeeT COOTBETCTBYIOLIETO cTaTyca pe3uaceHra B PA n/unu B
Ipyrux npenycMoTpeHHbx KOxom cioydasx.

3.12. Ilpu 3akmouennn AGoHeHTCKOro JloroBopa, mepen obecredeHneM AOCTyIA K YCIyraM WIH K WX YacTH WIIN
Mpojiakeil YCTPONCTB U MPHU YCTAaHOBJIIEHUH M MU3MEHEHUH pa3Mepa KpeJUTHOro JumuTa, HOKOM BIpaBe MpOBEPUTH
Bamy nnarexecrnocoOHOCTh JIIOOBIMHU CPENICTBAMU, U3 JIIOOBIX HCTOYHUKOB, HE 3aMPEIICHHBIX 3aKOHOM, B TOM YHCJIE,
TpeboBaTh OT Bac mononHuTENnbHBIE JOKYMEHTHI, KOTOpPBIE MOANEPKUBAIOT MpeloCTaBlIeHHY0 Bamu nHdopmarmro,
OCYILIECTBIISISI COOTBETCTBYIOLIME 3ampochl W/WIKM TpeOOoBaTh JIOTIOJHHUTEIbHBIE CpelcTBa Uil OOecIedeHus
BBHIMTOJTHEHHsT Bammmx 00s13aTenbCTB.

3.13. FOxoM ocTaBisieT 3a co00il MpaBoO OrpPaHUYUTE KOIWYEeCTBO Y cTpoiicTB, ObopynoBanus u SIM-kapt wim Y ciyr,
MPENOCTABIAEMbIX KXKIOMY AOOHEHTY.

3.14. O6patuBiuck B LleHTp 00pabOTKK BEI30BOB C MOMOIIIBIO IPYTHX CIOCOOOB BHI30BA WIIM COCIUHEHMUSI, U, PO IS
9Tan uAeHTUUKAIMA AOOHEHTa, MOCIEeTHUI MOKET BHECTH Takue u3MeHeHus: B AOOHeHTCKoM JloroBope, KoTophie
CUUTAIOTCSl JOMYCTUMBIMU cO cTopoHbl FOkoM. B HazBaHHbBIX ciaydasx mexay FOkom 1 AGOHEHTOM HE COCTaBIISIETCS
HUKaKUX MUCHMEHHBIX JOKYMEHTOB, M JIOKAa3aTelIbCTBOM TOro (akTa, 4To B AOOHEHTCKOM JloroBope M3MEHEHUs
ObUTM BHECEHBI AOOHEHTOM, BBICTYIIAET TIEPBBIN IUIATEXK, CENaHHbIIT AOOHEHTOM.

3.15. Bol o0s3yereck HeMeasieHHO npouH(opMupoBate FOkoM B ciyuae HEAEHCTBUTEIBHOCTH WM HPEKPaIeHUS
JIEUCTBUS JIOKYMEHTA, YIOJIHOMOYMBarollero Baiiero npenacraButens JercTBoBaTh OT Baiiero mmenu. [lelictBus
IOxom, HampaBneHHble Ha BBINONHEHHWE TpeOoBaHMii Bamrero mpeacraBuTens, W BbITEKAOMIHE W3 3TOTO
00513aTeNbCTBa CUMTAIOTCS 3aKOHHBIMHM M COBEPIICHHBIMH OT Bamero mMenu 1o undopmupoBanus FHOxom o
Mo/J0OHOM M3MEHEHHHU.

3.16. Baw npencraBuTens BIpaBe MOJATh 3asBKY Ha MOJIydeHHE netann3annu Cdera NpenocTaBleHHbIX Bam Yemyr
(B cinyuae TenedoHHOH CBsI3M TONBKO JeTanu3aunio CueTa MCXOAAIIMX BBI30OBOB M TE€X BXOSIIMX BBI30BOB, 3a
KOTOpBIe B3UMaeTcs IJaTa), nepeumeHoBanue Homepa, mepeHoc Homepa B ceth HOKoM mim 3axitoueHHE HOBOTO
abOOHEHTCKOI0 JOroBOpa, a TAKXKE, B Cllyyae psijia MHBIX ycTaHOBIeHHBIX FOkoM caenok Bamr npeacrasurens qomkeH
MPEIbSIBUTh HOTAPHAIBHO 3aBEPEHHBIN OPUTHHAN JOBEPEHHOCTH, IAIONIEH MO100HbIE TIOJTHOMOYUSL.

4. Yeayru

4.1.Bb1 Ha Bame yemotpenue u cornacHo Bammm TpeboBaHusiM BeIOMpaeTe T noAnucky, TapugHoro [Tnana n/vnnmm
nepedeHb Y CIyr B MOMEHT MOJIUCKU WK B ipeaycMoTpeHHoM FOkom nopske.

4.2. Oxom BmnpaBe usMmeHuTb lleny, Tapudnsni Ilnan/Ilaker Ycmyrm w/miam yciioBus HX MpegocTaBieHHs (B
OJTHOCTOPOHHEM MOPSAKE) COTIACHO MPETYCMOTPEHHOMY ITYHKTOM 17.7. HacTOSIIIX Y CIIOBUI MOPSIKY .

4.3. B 3aBUCHUMOCTH OT THMa, YCIyru npeaoctasisitorcs: yeped Puxcuposannyio Cers KOxom w/wim MoOuibHYyIO
Certp, KaX1as N3 KOTOPBIX UMEET CBOH Y CIIOBUS M OCOOEHHOCTH MPEIOCTABICHHS.

4.4. Tlpm 3axmoueHnnn AOoHeHTCKoro JloroBopa oIpeneneHHbId MepedeHs Ycayr akTuBupyercs FOkoMm 1o
YMOJTYAHHIO, JUIl KOTOPBIX HUKAaKHE OMOJHUTENBHBIC IUIATeKHW HE B3MMAIOTCS (€CIM WHOE HE HPEIyCMOTPEHO
Oxom).

4.5. OnpenenéHunie YCIyrd MOTYT OBITh aKTHBHPOBaHBI Bamu mpu nocemennn LIeHTpoB nipogak u 00CTyKUBaHUS
IOxomM, B TO10COBOM MEHIO, TTPY BXOJIE HA Barmy mudHy0 CTpaHMITy, B HACTpOiikax Barmrero ycTpoicTBa Wi WHBIMH
crocobamu.

4.6. Ilepen axTuBarueir Yciyr, TpeOYIOMNX TOTIOJHUTEIBHBIC TUIATEKH, BBl 005S3aHBI MPOBEPHUTHh BO3MOKHOCTH U
orpanudcHMs Bamero obopynoBanus, KoTopoe Bbl coOnpaeTech UCIONB30BATh IS 3aKa3aHHOW Y CIIyTH, IJIS TOTO,
9TOOBI MOHATH MOXKeTe BBl BOCTIONB30BATHCSI aKTUBUPYEMOH Y CIIYTOHM MOCPEACTBOM TaKOTO 000pYJOBaHUS UM HET.
4.7. OnpeneneHHele YCIyrm MOTYT OBITH TpeAocTaBieHbl Bam, ecnu Bame TtepMuHambHOe 000pynoBaHue
COOTBETCTBYET TEXHUUECKUM TPeOOBaHUSIM, HEOOXOAUMBIM JIJIsl HCIIOIb30BaHUS NOJOOHBIX Y CIIYT.

ko 5/22


http://www.ucom.am/

000 «FOKOM>» TTo Bompocam 3BoHHUTE

6usHec ueHTtp «Epesan Ilmaza» 444 ¢ Homepa 10KOM
I.JIycaBopuy 9, +374 (11) 444 444 ¢ ppyrux TeeOHHBIX HOMEPOB
Epesau 0015, PA 1. moyra:

BeG caiit:

4.8. BbI BIIpaBe B COOTBETCTBHM C YCTaHOBJICHHBIM FOKOM mopsaxomM, u3MeHuTh Tun Bamed moanucku, Tapudasiii
[Iman wmm nepeders YCayr B paMKax ogHOTo U Toro ke Tapuduoro Ilnana, npu ycnoBun, 4T0 B MOMEHT TTOJJOOHOTO
XoJaTaiicTBa, Bbl HE UMeeTe HUKaKUX HETOralleHHbIX 3aJJ0JbKeHHocTel nepen FOkoM, eciiu HHOe He IpeayCMOTPEHO
IOxom, momumo Toro, KOxoM BIpaBe MpUMEHATH JOMOJHUTEIBHYIO IJIATy 32 KAK0€ TaKOe H3MEHEHHE.

4.9. llpn uzmenennn Bamredt Yenyru wim Tapudnsix [lnanos, Bam [omoxurtensuerii baganc ma Cuery, O0HYCHI,
aBTOMAaTUYECKH CT€HEPHUPOBAaHHBIE MPEIJIOKEHHUS W YCIYTH, a TakKe Apyrue JbroThl HE IMOJIUIeKAT BO3BpATy HIIH
nepeHocy Ha Bam HoBblit Cuer, Homep w/unu Ycenyry, ecnu nHOe He pegycMotpeHo KOkom.

4.10. W3smenenne Ttuma moxamuckd, Tapuduoro Ilmana, mepedns Yciayr ¥ akTHBAIusl AOMONHUTENBHBIX Y CIIYT
OCYIIECTBISICTCSl MTyTeM HOAAa4yM 3asBKH/COTNIANICHUS W COOTBETCTBYIOIIMX JOKYMEHTOB B ()OpMe, yCTaHOBJIEHHOH
FOxoM nMuYHO MM MOCPEACTBOM JIPYTHX CPEICTB CBS3H, B CIIy4asx, MPeaycMOTpeHHBIX FOKkoM.

4.11. Bamn upeHTHUKAIIMOHHBIE TaHHBIC WCIONB3YIOTCS B IENAX U3MEHEHHs Tuma moanucku, TapudHoro [lnana
(MX BU/IOB) M aKTHBAIMX JOTIOJHUTENBHBIX Y CIYT, a TaKke, npeaocTasieHus Bam nndopmanmu co croponsl FOkowm,
OIUIaThl 32 YCIyId, U B MHBIX, IPeyCMOTpeHHbIX FOKOM citydasx.

4.12. AGoHeHT MoxeT mony4yarh uHGopMmanmio o tunax Ycryr u Llenax, Onucanuun Ilpennoxenns, Tapudnbx
[Tnanax u Ilakerax, 3onax Ilokpeitus Cetn/3oHe [lOCTYNMHOCTH, B3UMaHHSAX, AOOHCHTCKHX 33JI0JUKCHHOCTSX B
Lentpax npogax u o0ciyxuBanus FOkoMm, OTIIpaBUB MHUCEMEHHOE WM 3JIEKTPOHHOE MHChMO B KOKOM, MITH TO3BOHUB
B LlenTp 00pabOTKM BEI30BOB ITO OJHOMY M3 HOMEPOB, JOCTYITHBIX Ha Beb caiire.

4.13. Tlepexon OoT OIHOTO MPEMIOKEHUST YCIYr, KOTOpOe MoApa3syMeBaeT 00sA3aTeNbCTBO OCTaBaThCS aOOHEHTOM
IOxom Ha onpenenéHHBIN nepUon, K APYroMy, BO3MOXKHO TOJIBKO 110 HCTEYCHHUHU NPETYCMOTPEHHOIO MEPHOAA, a /10
UCTEUYCHUSI YKA3aHHOTO CPOKa - TOJIBKO 10 E€AMHOJIMYHOMY BoOsIeu3bsiBieHHIO HOKOM, B NPOTHBHOM CcCilyyae,
noJOOHBIN Tiepexo]] Oy/ieT cunuTaThesl HapylieHneM Barnero ob6s3arensctBa, 1 FOkoM Oyzer BnpaBe moTpedoOBaTh OT
Bac ymuiaTel iperycMOTpEHHBIX ITPaQoB, IIEHU H/WIIH OTKA3HOM.

4.14. CraB unenom AOGoneHTckoro JloroBopa, AOOHEHT Ha€T cBOE corjlacue NoJydaTh peKiaMmy, KOMMepUecKHe
W/WIM IpyTrHe coo0IeHus, Matepuai, u/nin nuadpmarmio yepes Cerb FOxom (1 He TosbKO). B ciyuae, eciu AGOHEHT
OTKa3bIBAETCS MOJTy4YaTh MOAOOHBIE COOOIIEHUS, OH 00s13yeTcs yBeAOMUTH 00 3ToM KOKOM.

5. IlIpemocraBiieHne ycayr

5.1. IOxomM mpenocTasinsier YCIyru B COOTBETCTBUH C 3aKOHOIATENHCTBOM PA, nmuueH3uil 1 pa3peneHnii, BBIJaHHBIX
IOxom, AboneHTckoMy JI0roBOpY M COOTBETCTBYIOIIMX BHYTPEHHHUX MPOLETyp U MOJUTHK FOKOM.

5.2. B mensx mpemocTaBiieHUs OOIIECTBEHHBIX Ycayr MoOwibHoi cBs3u, KOkxom mnpunmckiBaer Bam Homep u
npenoctasinsier SIM-kapty (Joctyn x SIM-kapte 6e3onacuee ¢ PIN-kogom).

5.3. Homep npumnuceiBaetcsi AOOHEHTY COTJIACHO COOTBETCTBYIOLIEMY HOPSIKY, ycTaHOBIeHHOMY IOxoM, u Brl He
BIIpaBe TOTPeOOBATh oOmpejeieHHpi Homep, ecnmm mocimeaHuil HE MOXKET MPEeIOoCTaBIATHCS Bam coriracHo
Ha3BaHHOMY HOPSKY.

5.4.JIns mpenocraBnenust koHkpeTHoro Homepa HOkoMm MoOXeT yCTaHOBHTH [MOTOJTHHUTENBHYIO OIUIATY WU
JIOTIOJTHUTEIILHBIE 00513aTENbCTRA.

5.5. B nemsax obecniedenus Yciyr nocpeactsom OukcupoBanHoi Ceru mocie 3akimtoueHust AOoHeHTckoro Jlorosopa
cnenuanucTtel FOKoM ycTaHOBAT M HacTposAT YcTpoiictBo B [lomemennn AGOHEHTa B BO3MOXKHBIX KPOTYAHIITHX
cpokax u mojkiovar ero Kk @uxkcuposannoit Cetn FOxom.

5.6. Ecnmu AGoHeHT mmeeT Takoe cepTH(UIMPOBAHHOE YCTPOWCTBO, KOTOpOE, N0 MHEHHUIO crenuanuctoB IOxow,
MOKET OBITh HCIOJNB30BAaHO HAUISKAIIMM 00pa3oM Npu monydeHuHn Ycayr u 0e3 Bpena s CeTH, MO >KEIaHUIo
Abonenra, IOxom wMoxer mnpenoctaBnsare Ycmyru OuxcupoBaHHoi CeTH ¢ HCIONB30BAHUEM TaKOTO(WX)
ycTpoiicTs(a).

5.7. IlpenocraBnenue Ycimyr Bam MoxkeT OBITH BO3MOXKHBIM B CiIydae, €clid Bce TpeOoBaHUs AOOHEHTCKOTO
HoroBopa BbinosaHeHb Bamu.

5.8. Hacrosmmum Bwr maérte cBoe coriacue, Ha TO, 9TO YCIYTH TPEIOCTABIIFOTCS B COOTBETCTBHU M B paMKax
CYIIECTBYIOLIMX TEXHUYECKUX BO3MOXkHOCTel n crocobHocteit Cetn KOxom, 3oHoi# [Tokpertus/Hoctynnoctu Cetn,
BO3MOXHOCTSIMHU B 0COOEHHOCTSMH HCIIOJIB3yEMOT0 000PYAOBaHHUS.
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5.9. Undopmanusi oTHOCUTENbHO TexHHUYeCKHX Bo3MoxkHOocTed Cetu, 3oubl [lokpeitus/Joctynmnoctu Cetn u ux
oOHoBIIeHUH AocTymHa AGoHeHTy Ha Beb-caiite FOxoMm, B LlenTpax mpomax m oOciyxuBaHus, a Takke B LleHTpe
00pabOTKH BBI30BOB.

5.10. Bame wucnonn3oBanue Yciayr MoOHMIBHOHM CBS3M HE OrpaHMYMBACTCS KaKOW-THOO KOHKPETHOH 001acThio B
npenenax 3onbl [lokpeitus Cetn, ecnu nHOE He peaycMoTpeHo KOKoM Mim He BBITEKaeT U3 THIa Y CIIyT.

5.11. Ber maére cBO€ cornacue W MpuHUMaeTe TOT ¢akT, 9ro FOKoM mpeamnpuHIMaeT Bce BO3MOXKHBIE M pa3yMHEIE
MeEpHI Mo 00ecleYeHUI0 HaaJeKalero u oecrnepeOoiHOro npenocTaBieHus Yciyr u goctyna AOoHeHTa K Yciayram
Ceru FOxom, omnako, ob6s3aHHOCTH FOkOM 1O oOecrieyeHHIO HaJeKallero u OecrepeOOHHOr0 MpeaoCcTaBICHUS
Veayr sBisiercs He 6oee, 4eM 0053aTeIbCTBOM MPUIIOKHUTH MakcuMaibHbie ycutus (best effort).

5.12. Brl cornamaerecs W IpHU3HAETE, YTO BO3MOXXHOCTh MCTIOIB30BAHMS W/HITU JOCTYIA K YCIyraM HIU KadecTBO
VYcyr 3aBUCUT OT TaKUX OOCTOSITENBCTB U (PAKTOPOB, YKa3aHHBIX HUKE, KOTOPBIE MOTYT MPUBECTH K MPEPHIBAHHSM,
YXYALIEHUSAM KadecTBa, KOJEOAHWSM CKOPOCTH CBS3HM WIIM K JPYTHM cOOsSM B TpefocTaBiseMblx Bam Ycmyrax,
KOTOpBIE He HaxoasTcs o koHTposieM FOkom. Takumu ageTosiTeIbecTBAMU U (PAKTOPAMHU SIBJISIIOTCSI:

5.12.1. HeOnarompusaTHas pabouas cpena (CTENEHb BIIAXKHOCTH, CIUIIKOM BBICOKAs WM HHM3Kas TeMIIepaTrypa, He
MpeyCMOTPEHHAs ISl HOpMaIbHON paOOTHI 000PYIOBAHHUS U T. 11.);

5.12.2. Texuudyeckue BO3MOKHOCTH, ClieUU(HKa 1 KauecTBo Bamiero o0opyJnoBaHHs, TEXHUYECKash HEHCIPAaBHOCTh
WIN HeNpaBWIbHbIE HACTPOWKH (OMEpaIlMOHHBIE CHUCTEMBI, KOTOpPBIE HECOBMECTUMBI C TPEAOCTaBISIEMON BaMm
Ycyroi, BUPYCHI B Tak Aajiee),

5.12.3. BO3MOXKHOCTH, KaueCTBO W CHeUU(pHKA APYTHX ONEpaTOpoB, B TOM YHCIE ceTeid U 000pyqoBaHUS
MEXIYHApOJHBIX OIEPaTOpOB, OTPAaHUYEHUS, aBapUH, HEMOJAJKH WX CETH, pabdodyero peXuMa, aBapud WIH
HEUCTPAaBHOCTH CETH WJIM CTaHIIHH.

5.12.4. moroaHble ycnoBUST U arMoc(epHbBIC SBICHHS, JJIEKTPOMATHUTHBIC BO3MYIICHUS pPaJHOYacTOT, BIHSHUE
(haKkTOpOB, OTPAHUYMBAIOIINX JOCTYITHOCTh P3IUOBOJH, PACCTOSHUE MEXIY CTaHIHeld u obopymoBaHueMm FOkom u
Bamero oGopynoBanus (TenedoHHBIH ammapar, MOJEM W ApPyroe oOOpyIOBaHWE B IENISAX HCIIOIB30BaHUS Y CIyT),
0CcOOEHHOCTH MECTHOTO pesibeda, pacnpoCTpaHEHHUE PAJHOBOIH M CYIISCTBOBAHHME JIPYTMX HCTOYHHKOB COOEB,
MOMeX, 00CTOATENLCTB, MPEMATCTBYIONINX HOPMAJIbHON paboTe paaro o0OpyAOBaHHS, TEXHUIECKHE BO3MOXHOCTU U
cnenuduku Bamrero obopymoBanus, To MecTo, rae Brl mone3yeTtech Yciayramu (BHE TEPPUTOPUN 0XBaTa, MOA3EMHbBIE
TEPPUTOPHUH, PAOH B HETIOCPEACTBEHHOM OJIM30CTH OT 3/1aHUM, TYHHEJIEH, TOIBAJIOB U APYTUX MOJ3EMHBIX 001acTEH)
W BpeMs IONb30BaHUsl Yciayramu (dackl MakcuMaibHOM Harpy3ku Cetu FOxoM, KOMMYECTBO OJTHOBPEMEHHO
paboTaroIKX MOIb30BaTeNel B JAHHON TEPPUTOPHH).

5.12.5. ¢opc-MaxopHbIe 00CTOSTEIHCTBA (HABOAHEHUS, 3eMJIETPSICEHISI, BOWHA, TIPABUTEIHCTBEHHBIE PEIIeHNUs, COON
B DJICKTPOCHA0KEHUH, SITUIEMUH U T. II.)

5.12.6. wim UHBIE ITOJ00HEBIE 0OCTOATENLCTBA.

5.13. HOkom 00s13yeTcsi BOCCTAHOBHMTH NPEIOCTaBIsIeMyl0 aOoOHeHTy Yciyry(u) B TeueHue 48 dYacoB mociie
yCTpaHEHUsI IPUIMHBI IPEPHIBAHMU.

5.14. Ilpexe 4eM MOANKICHIBATHCS Ha Y CIYTH U UCIIOJB30BaTh WX JIJIsi COOCTBEHHBIX HYX1, Bam Ba:KHO 3HATH, 4YTO
IOxom He rapanTupyer:

5.14.1. oOMmeH uHpOpMaLUe C TAKUMHU y3JIaMH WM CEpBEPaMH, KOTOPBIE BPEMEHHO WJIM MOCTOSHHO HEAOCTYIHBI
yepe3 UHTepHer,

5.14.2. oTcyTcTBHE MepeOOeB, ONIMOOK, CHIIKEHUSI CKOPOCTH M KayecTBa, KOJeOaHUi U IPYTUX COOEB U OTKIIIOUYCHHUIHA,
a TaKXxe, HeMPEPBIBHOCTH JOCTYIMHOCTH Y CIYTH B TEUEHUE NPEIOCTABICHUS Y CIIYT.

5.14.3. Toareepxxnenue noctynHoctu ¢ Cerpto FOkoM c paHee OOBSIBICHHOM MaKCHMAaJIbHOW TEOPETHYECKON WITH
CpeZHEN CKOPOCTHIO.

5.15. lnsa obecnieuenus OecriepeOoittoi pabotel u Oe3onmacHocTd Cetu FOkom, u KadecTBa YCIyr, pacrpeacieHus
noreHuuana Ceru FOkoM B paBHOU CTeNeHH, CHIKEHUSI HAPy3KH Ha JIIOOOM KOHKPETHOM CalTe, a Takxke, B IEJIX
obecrniedeHus1 TOCTYMHOCTH Yciyr, FOkoM ycTaHaBIMBaeT HEOOXOAMMEBIE TEXHHYECKHE MEpPHI, B TOM YHCIE, 3TO U
mpaBo KOxoM mpennpuHATh MEPbl COOTBETCTBEHHO CHUTYAIlUH, IPUMEHATh OTpPaHHYEHHSI 00beMa OKa3bIBAEMbIX Y CITyT
U YCTaHOBHUTH PHOPUTETHI [0 CBOEMY YCMOTPEHHUIO.
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5.16. C uenpto He npuuuHiITh Bam HeynoOcte FOkoM He mpepBeT mpenocTaBisieMyto Bam ceccuto Ycmyru (BbI30B,
SMS, GPRS), mpu wucuepnannu Bamero monoxuTeapHOro OangaHca (ekeMecsdHas IUIaTa) WIA JIHMATA
OTpHLATEIHLHOTO OallaHca B 3TOT MOMEHT, 3a MocieqHee OyIeT B3MMaThCsl COOTBETCTBYIOIIAS TIJIaTa.

6. Ucnosin3oBanue Ycayr

6.1. Ucnons3zyemoe Bamu o6opynoBaHne MOMMHKHO OBITH CepTH(PHUIIMPOBAHO, COBMECTHUMO C CEeThI0, yeiayramu u SIM-
kaptoit KOkoMm 1 cooTBeTCTBOBaTH TpeOOBaHMsIM 3aKoHOAaTeIbcTBA PA n AGonenTckoro JloroBopa.

6.2. Bbl He BIIpaBe:

6.2.1. ucnonp30BaTh YCIyry TAKUM 00pa3oM, 9TO MOXKET HMOBIHUATH Ha Oe30macHyto u OecniepeOoiiHyro padoTy cerer
AIIEKTPOHHOM CBsI3M WU 000pynoBaHus FOKoM W/uiu Apyrux onepaTopos,

6.2.2. mpeanaraTs/mpeoCcTaBIsATh TPETHUM JIMIIAM, TIPeIoCTaBIsieMbie Bam Y ciryru, miaTHO wim O6ecIuiaTHo,

6.2.3. ucnonp30BaTh Y CIAYrd AJs OPEeIOCTaBICHUS Y CIOYT 3JIEKTPOHHOM TEIEKOMMYHUKAIMH, TOChUIATh PEKIIAMHEIE,
WHPOPMALIMOHHBIE W JpYyrHe BUABI COOOIIEHWI, MPOBOAWUTH TOJOCOBAaHUS, BUKTOPHHBI, OMPOCHI, KOHKYPCHI,
HCCIICI0OBAHUS, ayKIHOHBI, JIOTEPEH, aKUUU M J0Oble MOJOOHbBIE NEHCTBHUS, KOTOPBIC HAIPaBICHBI HA IOJIyYCHHE
NpUOBUIN WM PacIIpOCTpaHEHUE UACH WU PeKiIaMbl, 0e3 MpeIBapUTEeIbHOIO MUCbMEHHOTO cornacus FOkom.

6.3. Be1 Bpase TpeboBath B LlenTpax mpomax u obcimyxkuBanus KOkom aetanuszanuio 3a nmpeaocTaBieHnyo(bie) Bam
Ycenyry(u) 3a mepuoJ; ¢ MOMEHTa oOpaiieHus B 12 (IBeHAAIaTh) MECAIICB O TEICPOHHBIX YCIIyTax, CICIaHHbIX Bamu
UCXOISIINX U BXOJSIIUX BBI30BOB, a TAKKE UCXOMSLINX KOPOTKUX cOOOLIeHUH (MH(OpMans O BXOIIIINX KOPOTKUX
COOOIICHUSAX HE MPEIOCTaBIACTCS) MOAPOOHYI HH(OPMAIMIO MOCPEACTBOM BBIMMCKKM M3 CueTa WIM WHBIMHU
npuemiieMbiM KOKoM crocoOOM, eciii TMOJOOHBIC 3BOHKM OBUIM TapU(PUIMPOBaHBI M BBI3BAIM IUIATY 3a
oOciykuBanue. [leranuszanusi cyeToB 3a MHBIE HpepocTaBisieMble Bam Yciyrum (KoTopble BbI3BANIM IUIATY 3a
o0city>kuBaHue) mpegocTasisiercs Bam He O6osee yeM 3a 6 (11ecThb) MecsueB ¢ MoMeHTa Bamero oOpamienus B FOxom.
IOxom BIpaBe B3MMAaTh IJIATHI 3a IpeoCcTaBiIeHe BaM Beimucky U neranu3aiuio Caera.

6.4. IOxom He mpenocraBiusier Bam wunHbopmanmio o KOHTeHTe Bammx KOPOTKMX BXOSIIUX M HMCXOASALIMX

COOOILIEHUI.

6.5. Bbl 00s13yeTech:

6.5.1. ucnonp3oBaTh YCIyrd B COOTBETCTBUHU C 3aKOHOM PA, AGoHeHTckuM J[0roBOpoM W JpyTHMHU NpaBHJIaMHU U
YCIIOBHSIMH, yCTaHOBJIEHHBIMU FOKOM, He HapyIias ipaBa U uHTepechl FOKkoM, Tpyrux AGOHEHTOB U TPETHUX JIUII.
6.5.2. He ucnonb30BaTh YCIyru A nepenadu ucxopsuero Tpaduka oT Apyrux omepaTropoB M CETEH, a Takxke A
TaKuX IeJied, KOTOpble NPOTHBOpEYaT MHTEpecaM ToCyJapcTBa, YHHBEPCAJIbHBIM MOPAJbHBIM HOpPMaM M
00IIIECTBEHHOMY TIOPSIIIKY,

6.5.3. HE OCYIIECTBIIATH JACHCTBUS, HANIPABJICHHBIE Ha MOJAPHIB HOpMasbHOrO (yHKUMoHUpoBaHusi Cetn KOkom mim
u3MeHATh HacTpoiiku Cern FOxoM unm 060py10BaHus, UK IIPOrPAMMHOTO 00ECTIEYEH NS,

6.5.4. ucrnonb30BaTh YCIyru HCKIIOYUTEIBHO B IIPEIOCTABICHHBIX BaM mensx, U NpuHUMas pa3InyHble TEXHUIECKUE

pelIeHns, He HCIONb30BaTh Yciayrn MOOWIBHON CBSI3U AJsl MPENOCTABICHUS/TONydYeHHs Y CIIyr (GUKCUPOBaHHON
CBSI3U M HA000POT,

6.5.5. HE BBITIONHATD JEMCTBUA B IEJIAX MMOIYYECHNS HECAHKIITHOHUPOBAHHOTO JOCTYIIA, U €r0 MCIIONb30BAHNUA,

6.5.6. He mnepenaBath uH(popmamuoo mo Cern FOkoM, WM He BBINONHATH JEHCTBUS, KOTOPBIE MOTYT CO3JaTh
HEeOIpaBIaHHO BBICOKYIO meperpy3ky B Cetn FOkom wnm Ha ycTpolcTBax,

6.5.7. cobmoaath MO0bIe MPaBUIIa UCTIONIL30BAHUS TEXHUYECKUX WIH UHQOPMAIIMOHHBIX PECYPCOB;

6.5.8. He danbcudunmupoBaTh cBoil coocTBeHHBIN [P anpec, a Taxke IP-agpeca, ucrons3yeMsle Ais epegady JaHHBIX
B MlHTEpHETE M APYTUX CETEBBIX MPOTOKOJIAX.

6.6. B CJIydyac OOCTaBKU BUPYCHBIX KOJOB W/WIN PacCChlUIKU CliaMa OT Bamrero TCPMUHAJIIBHOTO O60py,I[OBaHI/I$I, 6y,Z[CT
CUHUTATHCA, UTO yLuep6 OBLI BBI3BAH I10 OPpUYINHEC Bamero ﬂeﬁCTBHH niIn 6C3I[efICTBHﬂ.

7. Ucnonb30Banue U noajaep:kanue Ycrpoicrsa, SIM-kapTel u 1pyrux o6opyaoBanmii

ko 8/22


http://www.ucom.am/

000 «FOKOM>» TTo Bompocam 3BoHHUTE

6usHec ueHTtp «Epesan Ilmaza» 444 ¢ Homepa 10KOM
I.JIycaBopuy 9, +374 (11) 444 444 ¢ ppyrux TeeOHHBIX HOMEPOB
Epesau 0015, PA 1. moyra:

BeG caiit:

7.1. llepenaua u npuém Y ctpoiictBa Mexy KOkom n AGOHEHTOM OCYLIECTBIISIETCS] HA OCHOBE aKTa MpuéMa-Tiepeiaun
(mamee Akt Ilpuéma-mepenaur), KOTOPHI SBISIETCS HEOTHEMJIEMOM M COCTABIIIONICH YacTbio AOOHEHTCKOTO
Jorosopa.

7.2. 3a WCKIIOYEHHEM Cllydas, TMPEAyCMOTPEHHOIO B MYHKTe 5.6 HacTosAmuX YCIOBUM, YCTpONCTBa,
npenocraBneHHble FOKoM BMecTe ¢ r00bIM 000pynoBaHNEM, JOOABIEHHBIMU (CMEHEHHBIMH, MOYNHEHHBIMHI) KOKOM
Ka0ensiMH, cuuTaroTcs coOCcTBeHHOCThI0 FOKOM, 1 AGOHEHT He BIpaBe U3MEHATH MX, NepenaBaTh (IIPEedOCTaBIATh)
IUIATHO WM OECIUTaTHO TPEThUM JIMLAM, €CIM HWHOE HE COTJacoBaHO B NHCBMEHHOM Buae Mexay HOkom u
AOGOHEHTOM.

7.3. Puck HenmpaBWIBHOIO MCIOJIB30BaHUS, CIy4YailHOM MOTEpH, MOBPEXKICHUA WIA Kpaku Y CTPONCTBA MepenacTcs
AbGoHeHTy ¢ MomeHTa mnoanucanuss Axrta [lpu€ma-mepemaud, W HauuHasg C STOrO0 MOMEHTa AOOHEHT HECET
OTBETCTBEHHOCTH 3a Y CTPOMCTBO.

7.4. MoHTaxX, HaCTpOiiKa 1 repeMenieHne Y CTpoicTBa BHIONHAIOTCA FOKOM, eciti mHOE He pexycMoTpeHo FOkoM.
7.5. AOoHeHT o0s3yeTcs

7.5.1. He wucnonb3oBaTh oOopynoBanue, SIM-kapry u YcTpolicTBa, mpenocraBieHHble FOkoMm, ¢ Apyrumu
HECOBMECTUMBIMH O0OPYJIOBaHUSIMU WM TaKUM 00pa3om, 4ToOkl HaBpeAuTh CeTH 3NeKTpoHHOU CcBsizn FOkoMm w/mmm
JIPYTHUX OTMIEPaTOPOB I MOBIHATH HA X (YHKIIMOHUPOBAHHE,

7.5.2. oOpamarbcss ¢ YCTPOWCTBOM C JOJDKHOM OCTOPOKHOCTBIO, JIEP)KAaTh €ro B HAISKAINIEM W HCIPABHOM
COCTOSIHHH,

7.5.3. HCTIONB30BaTh YCTPOMCTBO TONBKO B TOM MECTE, Iie OHO OBLIO YCTaHOBJICHO W HACTPOCHO CIHEIHATUCTAMHU
IOxom 1 He nepememath YcrpoiicTBo 6e3 pa3pemienus FOxkom,

7.5.4. He peMOHTHPOBATH Y CTPOMCTBO O€3 MUCEMEHHOTO coriacusi FOkom,

7.5.5. B ciyuae yrtepu, Kpaxku YcrpoictBa min OOOpyAOBaHMS WM €ro MOBpexaeHus Bamu, wmm xakoi-mudo
TpeTheil CTopoHOi, yBeoMuTh FOKOM He To3aHee, 4eM B TedeHue 3 (Tpéx) mHei (mpeapsiBuB oTpedyemble B FOKoM
JIOKYMEHTBI), B TIPOTUBHOM ciiydae, Bbl He MokeTe MOTpeOoBaTh YMEHBIIUTHh Balry exeMecsuHyl0 abOHEHTCKYIO
I1aTy B pa3Mepe CyMMBI OIUIaT COOTBETCTBYIOIIEH KOJMYECTBY 3TUX JTHEH.

7.5.6. ¢ MoMeHTa nonydeHus TpeboBanus FOkoM He HCIIONB30BaTH M BEpHYTH Y CTPOWCTBO, 000OpYyIOBaHUE W/WIU
SIM-kapty, npeaocrarnenHbie FOxoMm,

7.5.7. BO3IEPKUBATHCS OT HEMPABWIPHOTO M HECAHKIIMOHHPOBAHHOTO HCIIOJIB30BaHUS, OT 30ynoTpednenus SIM-
KapTbl, 00OpymOBaHMS M YCTpOMCTBa, NpenocTaBieHHBIX IOKOM M HE MO3BOJIATH HENPABOMOYHBIM CTOPOHAM
UCTIOJIb30BATh WX,

7.5.8. B cmyuae pactopkeHuss AGoHeHTckoro JloroBopa (He 3aBHUCHMO OT NPHUYMH PACTOP)KEHHUS) WM B CiIydae
MPEKpaIeHNsl ONpelesIeHHbIX Y Cllyr(1), BEpHYTh Y CTPOMCTBO B paboueM COCTOSIHUH (C YYETOM MX €CTECTBEHHOTO
m3Hoca) B FOkoM B Teuenue 15 (marHamiaTi) qHEH, CAMOCTOSITEIEHO OCYIISCTBUTH JEMOHTAX FIIA TIPEIOCTABUTH
BO3MOXKHOCTH crienraiictaM KOKoMm Jiist JeMoHTaxa Y CTpoicTB(a).

7.6. FOxom o0s3yercs B camoe Onmkaiimiee u ynoOHoe aist ce0st Bpemsi OeclulaTHO 3aMEHHUTh YCTPOWCTBO,
npenocTaBieHHOe AOOHEHTY HOBBIM, eciii HOkoM OOHapy»Xujo, 4To MOCHeIHEe MOXKET UMETh MPOU3BOJCTBEHHBIN
nedexT.

7.7. Bel npuoOpeTaere 000py10BaHKe, HEOOXOIUMOE JUTsl JIOCTyIa K Y ciayraM MoOHIIbHOM CBsI3H, 32 CBOM CYET H 110
CBOEMY YCMOTpEHHIO, U Bbl HeceTe OTBETCTBEHHOCTb 3a YCTaHOBKY, HACTPOWKY M TNpaBHIBHOE IOJIb30BaHUE
MOCJIETHIM, €CJI MHOE He TIpeycMOTpeHo FOkoM.

7.8. Hnsa onpenenéuusix Ycnyr KOxom moxer mpemnoxxuts OOOpyZOBaHUS MO CHEIHAIBHBIM YCIOBHUSM, B TOM
yucye, ¢ 0043aTeNnbCTBOM OcTaBaThCsi AGoOHeHTOM FOKOM Ha onpeaeneHHBIH HNEPHO WK C WHBIM 00S3aTeIbCTBOM,
npeaycMmoTpeHHbM FOkom. FOkoM MokeT Tarxoke HpeasokuTh 000pyI0BaHUE 10 MPaBy MOJB30BAHUS WIM HA WHBIX
OCHOBAHUAX.

7.9. Ecnn obopynoBanue He mMpUHAIIEKUT Bam mo mpaBy coOcTBeHHOCTH, BBl He BmpaBe ycTynarb, MpoJaBarth,
claBaTh B apeHAY WM HHBIM 00pa3oM InepeaaBats 000pyIOBaHHE WHBIM JHLAM WM MOJU(QHULIMPOBATD €0, a TAKKE,
Brr 00s3yeTech HeMemieHHO omiaTuTh KOkoMm ctomMocTs O0OpyHOBaHMS B CIIydae €ro MOBPESKICHHUS, TOTEPH WITH
KpaxH.

7.10. HKOxoM sBnsieTCS ENWHCTBCHHBIM BIAJENbIIEM MpenocTaBieHHON Bam SIM-kapTel, 3a HCKIIOYCHHEM

HaxosIencs Ha Heit Bammedt coocTBeHHOM nHpOpMAaIiy.
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7.11. C momenta nepenaun SIM-kapTel Bam pricku e€ TOBpexIeHHs, €CTECTBEHHOTO H3HOCA, TIOTEPH, KPaKu U
HECaHKIIMOHUPOBAHHOTO UCIIOJIb30BaHUS TIEPEXOJIAT K Bam.

7.12. FOxoM 00s3yeTcss 3aMEHUTh (B BO3MOXKHBIX JUIs ceOsl caMbIX KOPOTKHX cpokax) SIM-kapty, koTopas ObLia
MpU3HaHA C MPOW3BOJCTBEHHBIM Ae(eKTOM, Ha OCHOBaHMHM 3asBKU AOoHeHTa. B ocTanmbHbIX ciyyasx FOxom moxer
B3UMATh ¢ Bac MOMOTHUTENBHYIO TUTaTy 33 TOBTOPHBIHN BBITYCK W/HITH 3aMeHy SIM-KkapTel.

7.13. Bbl He BIIpaBe NepeAaBaTh, IPoJaBaTh, CAABAaTh B apeHIy WM MHBIM 00pa3oM nepenaBats SIM-kapTy TpeTbuM
JIUIAM UM YHUUTOXKUTH €€.

7.14. JIrobas mombITKa AyOIMpOBaTh KaKWe-THOO0 TEXHUYECKHe WACHTH()MKAMOHHbIE JaHHbIE, 3apETUCTPUPOBAHHBIE
Ha SIM-kapre, 3anpenieHa, 1 Bel HecéTe 0TBETCTBEHHOCTH 3a IOCIIEIHEE B YCTAHOBIEHHOM 3aKoHOM PA mopsnxke.
7.15. FOxom BmpaBe mpenoctaBuTh SIM-kapTy W/wiM NpUCBOSHHBIM K Hemy Homep mHOMY nuIly, MO OKOHYaHUHU
cpoka aeiictBus A6oHeHTCKoro JloroBOpa MK B APYTod CPOK, PEAYCMOTPEHHBIN 3aKOHOAaTEThCTBOM PA.

7.16. Ucxons u3 meneil TeXHMYECKOW HEOOXOMUMOCTH W B Jpyrux ciy4vasx, KOxom BnpaBe m3menutb Homep mimm
SIM-kapry, npucBoenny Bawm, 3apanee yBegomus Bac 06 sTom.

7.17. s Toro, 4ToObl mpuocTaHOBHUTH Bamm Ycmyru B cimydae yrepu wiu kpaxku SIM-kaptel uinn O0opyaoBaHUs,

Bb1 momkHBI HEMeTIEHHO yBeAOMUTh FOKOM 006 3TOM.

8. llenn! u B3pickanus

8.1. IOxom BmpaBe B OJHOCTOPOHHEM IMOPAIKE H3MEHATh IIEHbl Ha YCIYIrH B COOTBETCTBUU C IyHKTOM 17.7.
HACTOAIIUX Y CIIOBUH.

8.2. IOxom BmpaBe B3uMaTh ¢ Bac mmatel (wrpadsl) mnu cOOpel 32 BOCCTAaHOBICHHE OTpPaHUYEHHS WM
MIPUOCTAHOBJIEHNUA YCIyT, Uil TOBTOpHOW akThBanuu SIM-KapThl MM TOBTOPHOTO MOHTaXKa JIEMOHTHPOBAHHBIX
KaOenel U YcTpoicTBa.

8.3. Pacxonpl, BO3HUKIIKE B pe3yjbTaTe MCIOJIB30BaHMS JOMOJHUTEIBHBIX YCIYT HOCPEICTBOM HPEAOCTABIIEMBIX
VYenyr u SIM-kapTsl, NokpbIBaroTca Bamu.

8.4. CyMMBbI, B3MMaeMbIe 3a MPEAOCTaBICHHbIC Y CIIyTH U 00beMBbI TaKUX Y CIIYT, PACCUMTHIBAIOTCS HA OCHOBE JIAHHBIX
bunmuarosoit Cuctemsl FOxKoM niy npenocTaBiasieMbIX IPYTHMMHU ONEpaToOpaMy U MOCTABIIMKAMH yCIyT (HalpuMep,
[IPU TIPEAOCTABICHUH Y CIIYT B POYMHUHTE).

8.5. B cny4yae BOSHHKHOBEHHS CIIOpa B CBSI3U ¢ 00BEMOM TPEAOCTABISEMbIX Y CIIYT JUIsl PacYeTOB 32 OCHOBY OepyT
JaHHbBIE, pecTaBieHHble FOkoM, u u1g onpeienieHHbIX Y CIyr - JaHHbIE, IPEAOCTaBIEHHBIE APYTUMHU OTIepaToOpaMu
Y TIOCTABIIMKAMH YCIIYT.

8.6. B3umanue mnatel 3a Ycinyru TeaeoHHOM CBSI3M OCYLIECTBISIETCS. B pa3Mepe CYMMBI, PABHOM €KEMECSYHON MIIH
©KEJHEBHOW oIuiare, cOOTBETCTBYOIIEH BhiOpanHOMY Tapuduomy [lnany w/mnm B Omnucanuu [lpeanoxenus o0
Oxazanuu Ycayr W/uiny Ha OCHOBaHUM MPOJOKUTEIBHOCTH Tele(OHHBIX pa3roBOPOB, KOJMUECTBA CACTaHHBIX Bamu
3allpoCOB, KOJIMYECTBA AKTUBUPOBAHHBIX HW/HIM HCIOJB3YEMBIX YCIYyr, KOJIMYECTBA W/WIM O0BEM IOJYYEHHOH,
nepeaHHon, OTIIPaBICHHON, 00pa0OTaHHON W/WITM cOXpaHeHHOW MH(OpMAIINHU, B COOTBETCTBUH ¢ Tapudukanuen, a
TaKXKe HAa OCHOBaHUM WHBIX MapaMETPOB, MPEAYCMOTPEHHBIX 3aKOHaMU PA W/WiiM MHBIMH yCTaHOBJIEHHBIMU FOKoM
apaMeTpamH.

8.7. AnnTenbHOCTh 3BOHKA MTOICYUTHIBAETCS, HAUMHAS C TIEPBOI CEKYH/BI OTBETA BBI3BIBAEMOI CTOPOHBI 0 MOMEHTA,
KOT/Ia BBI3bIBaeMasi MJIM BBI3BIBAIOINIAsl CTOPOHA 3aBepIlacT BhI30B WM Baire o0opymoBaHre OTKIIFOUAETCS, €CITH HHOE
He npeaycMoTpeHo FOKoM /171st onpeIeNeHHbIX Y CIIyT.

8.8. BbI30B cumMTaeTcs OTBEUEHHBIM, U pacueT UIMTEILHOCTH BBI30BAa U COOTBETCTBYIOIIUE COOPBHI OCYIIECTBISIOTCS
TaKXKe B Cllydae OTBETa/CUTHAJA CIEAYIOMINX 000pYI0BAaHHIA:

8.8.1. oOopyzoBaHus Ui Hepenayd JaHHBIX (HampuUMep, MoneM, (akcuMUIbHBIN ammapaT u Jr00oe apyroe
o0opyzoBaHHe, KOTOpoe padoTaeT B pPEXHME aBTOMATHYECKOTO IONy4YeHUS WHGPOPMALUHN), WIH JIPYyroro
obopynoBaHus AOOHEHTa, KOTOpOe O00ECHedYMBaeT WM HUMHTHPYET BO3MOXHOCTh IepeJadd aHHBIX B CIydae
OTCYTCTBHS BBI3bIBAEMOI1 CTOPOHBHI,

8.8.2. AGoHEHTCKOT0 000pyIOBaHMSs, aBTOOTBETYHKA, TOJIOCOBOM MOYTHI.

8.9. B ciyuae ycimyrm mocrtyma B HHTepHeT mata 3a YCIyry B3MMAaeTCs B COOTBETCTBHHM C (€KEMECSUHOIM,
©KETHEBHOM, ©KEMHUHYTHOH OIUIaTe H/HIIM Ha OCHOBaHMH 00bEMa (0alTOB) M HcHojb3yemoro Bamu Tpaduka),
BbIOpanHbIM Bamu TapudueiM [Inanom nmm Onucanuem Ilpennoxenus o6 OkasaHuu Yciayr, Wik B IPYrom,
npeaycMOTpeHHOM AGOHEHTCKUM J[oroBopoM mopsiake.

Eo 10/22


http://www.ucom.am/

000 «FOKOM>» TTo Bompocam 3BoHHUTE

6usHec ueHTtp «Epesan Ilmaza» 444 ¢ Homepa 10KOM
I.JIycaBopuy 9, +374 (11) 444 444 ¢ ppyrux TeeOHHBIX HOMEPOB
Epesau 0015, PA 1. moyra:

BeG caiit:

8.10. C yueToM TexXHHYECKHX XapakTepucTHK paboTel Ceru, IOxoM BIpaBe OroBOPHTH MaKCHMAIbHYIO
IPONOJDKUTENIBHOCTh OJHOI'O HETIPEPBIBHOIO MM aKTUBHPOBAHHOI'O, HO HEUCIIOIB30BAHHOIO CEaHca - TeJIe(OHHBII
3BOHOK, BHJICO-3BOHOK, CEaHC paboTHI B ceTH MHTEpHET (¥ T.1.).

8.11. Ecnu BBI MONB3yeTeCh Takoi Yciyroil (yciayra poyMHHT, MCXOASAIINE YCIYTH W T.[.), PacCUUTaHHAs IUiata 3a
KOTOPYIO Ha JaHHBIII MOMEHT (B CBSI3U C TEXHUYECKUMH OCOOCHHOCTSIMU MM C PSIIOM APYTUX (YHKIUI) HE BUAHA B
bunmuaroBoii Cucteme FOkoM, To cder 3a Takyro yciyry Oyaer mpeabsBieH Bam ¢ MomMeHTa, Korja nociaenHuil Oyaet
BuaeH(noacuntad) B buwmmarosorr Cucrteme, KOTOphI BBl JOMKHBI HEMEIJIEHHO OIUIATUTH (Iaxke, eciu
AbonenTckuit JJoroBop ObUT yKe pacTOPTHYT).

8.12. B cmywae yrepu, Kpaxu wuiM ToBpexaeHus (He B pesynbrare paeiictBuii  FOkom), VYcrpoiicTsa,
MPEJOCTaBICHHOTO B COOTBETCTBUU ¢ AOOHEHTCKHUM JlOTOBOpPOM, HOBOE YCTPOWCTBO MOKET OBITH NMPENOCTABICHO
TOJIBKO B TOM cliiydae, eciii AOoOHeHT komnencupyeT FOkoM 3a Takoe Y cTpoiicTBO, HO HE To3AHEe, YeM B TeueHue 10
(mecsTH) MHEH, TIOCTE IPEIBSIBICHAS TAKOTO TpeOOoBaHMS cO CTOpOHBI FOKOM.

8.13. IOxom Bpase:

8.13.1. TpeboBaTh cyMMy 3a YCTpaHEHHWE HEHCIPABHOCTEH W OMMOOK, KOTOpPhIE MEMIAIT HaJIeKaIeMy
MPEeIOCTaBICHUIO YCIyT (B TOM YHWCIIE, N3MEHEHHBIX Kalenel, 000OpymOBaHUS), €CIM TaKhe HEHCIIPABHOCTH WA
OIIMOKY SIBIISIOTCS PE3YIbTATOM NEHCTBUN u/min Oe3neiicTBusl AGOHEHTa,

8.13.2. B3uMmaTs oriaty y AGOHEHTa 3a IPe0CTaBIeHNE JONOTHUTEIHHBIX (100aBOYHBIX) YCIIYT;

8.13.3. moTpeboBaTh y AOOHEHTa IUIATY 3a COEAWHEHHE, IJISi TOTO, YTOOBI OCYIIECTBUTH Pa0OTHI MO TMPOKIIAIKE
kabenst B [lomemenun AGoHeHTa ¢ neibto nonkiroueHus kK Ceru HOkom (ecnu, HampuMep, KOJUYECTBO Kabenei
(MaTepualnoB), HCMOIB3YeMbIX criennanuctaMu KOkoM u 00beM paboT MpeBbIIaeT HOPMBI, YCTaHOBIIeHHBIE FOKOM),
€CIIU TOCTIeIHEeE 3apaHee COTIaCOBaHO C AGOHEHTOM.

8.14. IOkoM BrpaBe ONPEASIUTh U MyOJUKOBATh MPOYUE YCIIOBUSI OTHOCUTEIIBHO MOJICUETa U B3UMAaHUS
NPEJOCTABISIEMBIX Y CIIYT.

9. Nopsiaok [narexa u [narexn

9.1. IInarexxu 3a Yciryry, Kak npaBuiIo (eciu HHOE He IpeaycMOoTpeHo AGOHEeHTCKUM JloroBopoM), onpenesnsoTes u
MTOJICYUTHIBAIOTCS HA €)KEMECSIIHON OCHOBE.

9.2. lng Ycinyru (Mo THIy TMOANUCKH) ONPEACseTcs MpeaoIuiaTHas WM IOCTOIUIATHAs W/WiaH (IOCTOILIATHAS)
CUCTEeMa eKeMeCSIYHON a0OHEHTCKOM IIaThl.

9.3. B ciyuae 3aiep>KKy TUIaThl 32 YCIYTHd B TIOJHOM 00beMe WIIM YaCcTHYHO, HEUCIIONIHEHHS TUIATEeXa WU JIPYTUX
HEBBITIOJIHEHHBIX (prHAHCOBBIX 00s13aTeNbCTB nepe] FOKoM, mocneanuii B IpaBe BHIYUTATH/B3BICKATh CyMMY JOJTa OT
3aJI0’KCHHBIX ICHEXHBIX CpecTB AOOHEHTa Wi OaHKOBCKOW TapaHTHH, AETIO3UTa H/MIM aBAHCOBBIX IUIATEXEH W/ MK
KOH()MCKOBATH 3aJI0T.

9.4. Pazmep aOOHEHTCKON IJIATHI MOXKET OBITH MOATBEP)KIACHHONW (DMKCUPOBAHHONW CYMMOH HMJIM MOXET 3aBHCETh OT
KoJm4uecTBa Y ciyr, TuHAd mim HoMepos, akTuBupoBaHHBIX oa CueTomM AGOHEHTA.

9.5. CornmacuHo Omnwucanuto Ipemnoxenns u Tapuduomy Ilnany, aboHEeHTCKas IjIaTa MOXKET WM HE MOXKET ObITh
BBIBE/ICHA JJIS1 MCTIONIB3YEMBIX Y CITYT.

9.6. AGoHeHTcKas 1uiaTa (€:KEMECSYHBIM TUIATEeXK) MOUICKUT MOACUYETY U B3UMAaHUIO C MOMEHTA aKTHBALUH Y CIIYTH
710 €€ TIOTHOTO TIPUOCTAaHOBIIEHUS, €CIIM UHOE He TIpeaycMoTpeHo FOkom.

9.7. Bel 00s13yeTech I1aTUTh aDOHEHTCKYIO IUIATy, JaXKe €CIIM He BOCIIONB30BAJIMCh Y CIYroi 10 KakoH-11u00 mpuinHe
(ecu Ber He pacTtopriu A6oHeHTcHid JloroBop B yCTAaHOBIEHHOM MOPSAKE).

9.8. Cornacuo Omnwucanuto [Ipemnoxenus u Tpuduomy I[Tnany, Bunnunrossiii [IeHb MOXET OBbITH MOCICIHHNA JIEHb
KaXIO0T0 Mecslla, Ipyroil ycTaHoBIeHHBIH FOKOM JeHb MM OAWMH U TOT K€ JeHb KaXXI0TO MECSIa B COOTBETCTBUH C
JaToOM akTUBAMK Y CIYTH Ul OTACNIbHBIX AOOHEHTOB. B mocnenHeM cirydae, KOrja yciiyrH aKTUBUPYIOTCS B MIEPUOLT
¢ 29 o 31 yucna mecsia, bumuaroBsii JleHs Oyaet 28-10 yuciia Kaxaoro MecsIa.

9.9. IOxoMm BmpaBe, Ha CBOC HCKIIOYUTECIHHOE YCMOTPEHHE, YCTAHOBUTH KPEAWUTHBIA JTUMUT (MaKCHMaIbHBIHA
oTpuuaTensHbIil bananc, B mpenenax kotoporo Bl Mo)keTe BOCIONB30BATHCS YCIyramMu) W Ipyrue OrpaHUueHUs
OTHOCHUTEIBLHO UCTIOIb30BAHHS.
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9.10. KpeautHeiii TMMUT, ucxoas u3 Beiopannoro TapugHoro [Tnana, mepeunst u oobemMa Ycinyr, ycTaHaBIMBACTCS U
n3Mensiercst 1mo ycmorpeHuto lOxom, yuuthiBas Bamy ucTopuro muatexed, KpeAWTHYK HCTOPHIO,
TJIaTEeKECTIOCOOHOCTE, 00beMBI 1 000poT Barmero 6uzHeca, HaZIe)KHOCTD U IPYTHE aHATOTUIHBIE 00CTOATEIECTRA.
9.11. B cnyuae, ecnmu B Teuenue mecsiua Bl gocturaere Bamero kpeautHoro immuTta, Bel MOkeTe MpOIOKATH
BOCITIOJNIb30BaThCsl Ycmyramu FOKoM, eciii BbI BBITIOJIHSETE MOJHYIO OmUiaty Baieil cymiecTByomei 3a10KeHHOCTH
U JIOTIOJIHUTENBHO nononHsere Bam Cuer.

9.12. B cnyyae oTtka3oB bumunroBoit CucteMsl U B IepHOA BhIONHEHHS paboT o Texuuueckomy OOCTyKUBaHUIO,
cOOopHI 3a UcToNb3yeMble AOOHEHTaMH Y CIyTH, B TOM YUCIIe B pOYMUHTE, HE 3aHOCATCA B bunnuarosyo Cucremy B
peaslbHOM BpeMeHU W AOOHEHTBHI CHUCTEMBI €KEMECSYHOHM OIUIAaThl, MOCTOTUIATHONH €XKEMECSIYHOW M TOCTOTUIATHOM
aOOHEHTCKOH IJIaThl MOT'YT NPEBBICUTh X KPEAUTHBIN TUMUT, a AOOHEHTHI MIPEIOIUIATHON CUCTEMBI MOTYT TPAaTHTh
Oounblie, yeM ux ¢axtuyeckuid bamanc. B momoOHbIX ciyuasx, npu npoBepke CueToB AOOHEHTHI HE MOTYT BHJIETh
nocieqHue OOHOBJIEHUS B cBoux CueTrax, YTO HE SIBJISIETCSl OCHOBOW AJISl HEYIJIaThl CyMMBI MOJICYMTAHHOW 3a
HCIONb3yeMble Y CIYTH.

9.13. lIpexoniaTHas cucrema:

9.13.1. Bml BmpaBe HCHONB30BaTh YCIAYrd B TMpenenax JauMUTOB Bamero bamanca, m B paMkax CpoOKOB,
npeaycMoTpeHHbix FOkoM. Ilnara 3a oka3aHHble Y ciayru BeIYUTAETCsl HemocpeAcTBeHHO ¢ Bamero bananca.

9.14. E:xemecsiuHasi aDOHEHTCKAasl cUCTeMa:

9.14.1. [pu exeMecsiuHOM AOOHEHTCKOW CUCTEME IIPEAYyCMOTPEHA exeMecsiuHasi aDOHEHTCKast oruiaTa (€KeMeCaIHbIN
IUIATEX), KOTOPYI0 AOOHEHT JOJDKEH IUIATUTh Ha €KEMECSIUHON OCHOBE, HE3aBUCUMO OT TOTO (haKTa UCHOIb30BAI JIH
AGoHeHT Ycnyry(u) B Te4eHHE TaHHOTO MECSIIa WU HeT.

0.14.2. Tlpu exeMmecs4HON aOOHEHTCKOW CHCTEME, MOMKET OBITh MPEAYCMOTPEH aBAaHCOBBIH IJIATEX, KOTOPBIH
OIIAYMBAETCS TIPH MOANMUCKE Ha YCIYrH, KOTOPHIH MOXET MJIM HE MOXKET OBITh BBIYTEH M3 CYMMBI, IIOAJIEKAIIEH K
oIlaTe B TEYEHHUE CICAYIOIIEro MecsIa.

9.14.3. Ecnu y Bac yxe ecTh 10 KpaiiHe# Mepe 3a70/DKEHHOCTh 3a 1(0JuH) Mecsll, JJIs TOro, YToObl BO30OHOBHUTH

npenoctasinsiemble Bam  Yeiayrm M HayaTh [OJIB30BAaThCS Y CIyramMd, HEOOXOOUMO IIOJIHOCTBIO —OIUIATHTh
HETIOTaIlIeHHBIH JIONT 3a mpeapaynmi(ne) mecsn(bl) ¥ aOOHEHTCKYIO IUIaTy 3a TEKYIIMH MeECSIl, €CIIM HHOE He
npexycMoTpeno KOxom.

9.14.4. llpu akTWBanuM IUIATHBIX YCIyT, OIUIaTa 3a Takue YCIyrd OyJeT B3UMAThCS BMECTE C €XKEeMeCSYHOU
a0OHEHTCKOM TUIaTOW M B COOTBETCTBHH C TEMH e MpaBHJIaMH, UM ¢ Balero aBaHCOBOro miaTe)ka, €Ciii HHOE He
npexycMmoTpero KOxom.

9.14.5. Tlpu exxeMecs4HON aOOHEHTCKOW CHCTEME OIUIaTa MPOU3BOAUTCS HA €KEMECSYHOH OCHOBE, B TEUEHUE TOTO
Teproa, MoJICUUTaHHOTO ¢ brnmuaroBoro JlHs wiu B AeHb, IPeLycMOTpeHHBINH BammM AGoHeHTCKHUM [{oroBopoM
WK TIpefocTaBieHHbIM BaM cuetoM. [Tpu 3TOM, KaIblii MeCHI] OCYIIECTBISETCS €KEMECSUHBIN IIIaTeX 3a JIaHHBINA
MeECSI] M OTUTAYNBAETCS OTPUIIATEIHHBIN batlaHe penbIayIero Mecsia, Ipyu HaTHIrH.

9.15. IlocTonIaTHAs e:KeMeCSTIHAS M MOCTOILIATHASI A00HEHTCKAs CHCTeMA

9.15.1. IIpu moOCTOIIATHOW €XKEMECSIYHON M IMOCTOIUIATHON aOOHEHTCKOW cHcTeMe BBl MpOM3BOAWTE OILIATY ITOCIHE
MOJy4eHus1 Y CIIyT B OTYETHOM Mecsille, Kak 3To npexycmorpero [pemioxennem w/unu Tapuduev [TnanoM w/wmm Ha
OCHOBE KOJIMYECTBA UCIIOIB3YEMBIX Y CIIYT.

9.15.2. Ilpu mocTomIaTHOM €XEeMECSIYHOHW M IMOCTOIUIaTHOM aOOHEHTCKoW cucteme Bbl 00s3yeTech Mpou3BOIUTH
OTUIaTy B CPOKaX, MperycMoTpeHHbIX Bammm AGoHeHTcKuM JIorOBOpOM HITH TIpenocTaBisieMbiM Bam cuérom. Kpome
TOTO, KaKIBIA MecsIl OIUlaunBaeTcs aOOHEHTCKas TIulaTa, €CIM NPeIyCMOTpPeHa, 3a NPEbIAYIINA Mecsl, U
oTpuuaTenbHbld bananc npenpiaymiero mecsma.

9.15.3. KopniopatuBable AGOHEHTHI HECYT OTBETCTBEHHOCTh Tepen KOKoM 3a CBOMX COTPYJHHMKOB B CiIydae, KOrna
3TH COTPYAHUKHU TOJB3YIOTCS YcIyramMu B paMkax koprnopatuBHoro Tapuduoro ITmana/Ilakera AOGoHeHTa, eciin
HHOE He npeaycMoTpeHo FOkom.

9.16. Eciu Bel mocTturaere KpeauTHBINA JIMMUT, YCTaHOBJICHHBIH FOKoM, mociaeaHuii Oyaer BIpaBe OrpaHUYUThL HIIH
MPUOCTAHOBUTHh YCIIYTH W/WIH TPEACTABUTH JOTOIHUTENBHBIN cYeT 3a (akTHYECKH NpPEJOCTaBICHHBIC Y CIYTH,
KOTOpPBIC JOJDKHBI OBITH OIIAYEHBI B TCUCHUE YKAa3aHHOTO B CUETE CPOKA.

9.17. B 3aBucumoctu ot [Ipennoxenus 00 oka3zanuu Y Cayr U Tuma, Bel MOXXeTe MPOU3BECTH OILIATY HATMYHBIMU, C
MOMOIIBI0 CKPETY-KAPTHI, OAHKOBCKOTO IEPEBOJIa, TEPMHHAJIOB, IUIATEKHBIX OAHKOBCKUX KapT, OHJIAHH W/UIU C
MOMOIIBIO IPYTUX CPEACTB, mpueMieMbix FOxom.
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9.18. Ecnmu mMexny Bamu n IOxom ObUTO TOAMNKMCAHO HECKONBKO AOOHEHTCKHX JlOTrOBOPOB MM HECKOIbKO CUeTOB
i HomepoB Obimi mpucBoeHsl Bam mo onmHomy u Tomy ke Abonertckomy JloroBopy, KOxom BIpaBe mpomnsBectu
B3aMMO3a4€T WK IepeiaTh HEUCIIOJIb30BaHHbIE IUIATEKH, MIOJIyUYeHHbIE 10 oqHoMY AOoHeHTckomy JloroBopy, Cuety
unu Homepy n71st BHIIJIATHI 10JITa, HAKOIUICHHOTO B paMKax apyroro AGonentckoro Jlorosopa, Cuera min Homepa,
P KOTOPOM CyMMa, KOTOpasi OCTaHEeTCs TIOCIIE TIOJIHOW OILIaThI A0JTa, coxpanseTcst Ha CueTy AGoHeHTa.

9.19. B ciyuae Apyrux IUIATS)KHBIX CUCTEM, 33 UCKIFOUCHHEM MPEOIUIATHON CHCTeMBbI, Bamn cueT 3a KaxIblii MecsIil
OyzeT moAroToBJeH U oTnpasiieH B LieHTpsl mpogax u o0ciykuBanus FOxom B Teuenue 10 (mecsiti) nHEH, HauYMHAS C
bunnuurosoro [us, eciu nHOE HE MpeaycMOTpeHo FOkoM.

9.20. Ha Bam Be1Oop cdeT MOXeT OBITh OTIpaBJICH MO JIEKTPOHHOW MOYTE WK Yepe3 ciIykOy moctaBku. FOxom
BIIPaBE B3UMATh IUIATY 3a YCIYT'Y HOCTABKU WM 3a MIPEIOCTABICHNUE KOIIMH BaIIEro CYETa.

9.21. Cuet (Beimucka u3 Cuera), mpegocTaBieHHbIM KOKOM, cuMTaeTCsl JOKA3aTeIhCTBOM IIPEIOCTaBICHHBIX Bam
Ycenyr u nx 00beMOB.

9.22. B mobom cimydae Bl TOMDKHBI TUYHO MPOBEPUTH Bamm exxeMecsdHbIN JOJAT W HECTH OTBETCTBEHHOCTH 3a €ro
OIUJIaTy COTJIACHO YKa3aHHBIM CPOKaM, HE3aBUCHMO OT CPEICTB OIUIATHI, (paKTa MONYyUCHHs CUETa WIH KaKUX-TH00
BO3pakeHUH K Hemy. HemosdydeHue WM MojyyeHHE cueTa ¢ 3aJep>KKOH He MOYKET CUHTAThCS OCHOBAaHUEM IS
HEBBITIOJIHEHUS IJIATEXA.

9.23. Bl MOXeTe OCHOPUTH WK NPENbsIBUTH BO3PAKEHUS INPOTUB MpelcTaBlIeHHOro Bam co cropons! FOkom cuera
70 JlaThl OKOHYaHHWS CpOKa, YCTAaHOBJIEHHOIO Ui YKa3aHHOTO CpoKa, B TPOTHBHOM CcCllydae, 3aJ0JLKEHHOCTb
(moncunTaHHas cymMMa), yka3aHHas (TIOACYUTaHHAS) B cueTe OyIeT CUUTaThCs 0€30TOBOPOYHO MpUHATON Bamu.

9.24. Heynnara cueta HE CUUTACTCS IPEIbSIBICHUEM BO3PAXKEHHUM K HEMY.

9.25. Bamm Bozpaxkenusi kK CueTy MOIHO MPEIbSABUTH B MUCHMEHHOW (hopMe WM IO AJIEKTPOHHOH MouTe B 000
LenTp npoaax u oocnyxkuBanus FOxom wiu mo3BoHUB B [[eHTp 00pa0b0TKH BHI30BOB.

9.26. AGOHEHT IIIATHT KXKIBIA Mecsl 3a Y ciryry, npenocrasisieMble @ukcupoBanHoi CeTblo, €CITM MHOE HE YKa3aHO
B Onucanuu Tapudnoro ITnana/Ilakera, Bimtouas 15-if qeHs Mecs1a, ClIeIyIOIIero 3a NpelocTaBIeHueM Y ClIyT, U 3a
Ycmyru MoOuitbHO# ¢Bsi3u - 110 20-T0 Yncia CIeIyromero Mecsiia BKIIFOUNTEBHO.

9.27. IlnaTex cUUTAETCs BHIIOJHEHHBIM C MOMEHTA BHECEHUS IU1aTexka B busnaroByto cuctemy FOkom.

9.28. Ecnu omyara He POWM3BOAUTCS B YKazaHHBIM neproxa, KOkom Bnpae Hamarath mrpad B pazmepe 0,1 (HOMIB
LEJIBIX OJIHA JAECATast) MPOLIEHTOB OT CYyMMBI 33JI0JDKEHHOCTH 33 KaXKABIM JI€Hb NPOCPOYKH, HauMHas ¢ 12-oro mHs
MOCJIe UCTEUCHUS CPOKa OILIAThI, YKa3aHHOI'O B CUETE.

9.29. Tlpwu BbINOTHEHNH TUIaTEXa Bbl T0/DKHBI ueTKo yka3ath Homep u/unu Homep Cuerta, u/unu Homep 3assku (I1D),
IUIs1 KOTOPOT'O BBITIOTHSIETCS IUTATEX.

9.30. JIroboe 11110, BHIOJHSIONIEE I1aTeX 32 AOOHEHTa, OyIeT CUMTAThCs HaAJIekKaluM o0pa3oM YIOJIHOMOYEHHBIM
Y JEHCTBYIOIINM OT UMEHH AOOHEHTa IO YaCTH OCYIIECTBICHHUS TIaTEKEH.

9.31. Hacrosimum Bwr 6e30roBopodHo coriamiaerech, 4To KOKOM MOXET HCIpPaBUTh OMIMOOYHBIC TUIATEKH, B TOM
quCclie, IepeiaTh HeBepHBIN Tu1aTex ¢ Bamero CueTa paBUIILHOMY aJipecary.
9.32. JIro6o# BeImoHEHHBIH Bamu miatex Ha HeBepHBIN CueT Koppektupyercs FOkoM B mpezenax BO3MOXHOCTH, U
KOxom He HeceT OTBETCTBEHHOCTH 3a MMOHECEHHbIe Bamu yOBITKH.
9.33. HempaBwiibHO TIepeBeicHHAs cyMMa Bo3BpaiaeTcs Bam, B ciydae, ecnu im0, Ha C4eT KoToporo cymma ObLia
nepeiana, He UCIOoJIb30BalIo €ro, MM B cllydae, eclii COOTBETCTBYIOIIAs CyMMa JOCTYITHA Ha ero/ee bamance.
9.34. IIpu MOCTOIUTATHOW €KEMECSYHOM W MOCTOIUIATHOW aOOHEHTCKON cucTeMe, MpH NepednciaeHnn Aener Ha Cuer
AOoHeHTa W3 3arpaHuibl (B TOM YHCIE OMMOOYHO TMEPEUYHCICHHAas CyMMa), NPH PacTOp)KeHHMH AOOHEHTCKOIO
Horosopa u B Apyrux ciydasx IOkoM BIipaBe He BO3BpallaTh CyMMY, UMerolytocs Ha Cuety AOOHEHTa MOJIHOCTBIO
WIH B pa3Mepe, paBHOM CyMMe BceX IuiaTexeid AOOHEHTY WM JHIly, TepeaaBlieMy cymmy, ecid HOxom
KOHCTaTHPYET B 3TOM IEPEBOIE JII000€e, 3alpelIeHHOE 3aKOHOM JICHCTBHE.
9.35. Hacrosimmum Br1 cornamaetecs, yto FOKoM BrpaBe 0THOBPEMEHHO Ha €T0 YCMOTPEHHUE paccuuTarh Tpad 1mo
HIKE MPHUBEICHHON (hopMyJsie B oTHOIIeHHU Bac, koTopsiii Bel 00s3yeTech 3amiaTuTh 10 IEPBOMY K€ TPeOOBaHHUIO
IOxom, B citydae momauu 3asBKH CO CTOPOHBI FOKOM B 11eisIX cOopa TakMX MO3MHUX IUIATSKEH B CyaeOHOM MOPSIIKE,
BO3HHKILUX B pe3yibTare TOro, uro Bl He omnnaunBaete cueta KOkoM ITOKHBIM 00pa3oM:

IT=3,x I+ 3, X ITs X Kx

I'ne:

IT — mporieHTHAs cTaBKa PACCYMTAHHOTO B COOTBETCTBHH C HACTOSIIMM ITyHKTOM mTpada
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3, — OcHOBHas cymMMa Barneit 3agomkeHHOCTH

15— 6a30Bas MpOIIEHTHAS CTaBKa TMPETYCMOTPEHHOTO HACTOSAIINM ITYHKTOM ITpada, Kotopas coctaBisiet 21%
K« — Koppexrupytommii ko3pPHUIHeHT, KOTOPHIH MPeacTaBiIsAeT U3 ce0s, TOMUMO IPeyCMOTPEHHOTO
HACTOSAIIUM ITYHKTOM, TIOKa3aTeIh CYMMBI BCEX APYTrUX MTpadoB U B3bICKAHNH, HAYMCICHHBIX TPOTUB Bac
(memuMoe) 1 OCHOBHOM CYMMBI (feuTeNb) Bartieit 3a10/KeHHOCTH,

9.36. Hacrosimum Bel mpuHHMaeTe u corjamaerech, ¢ TeMm, uro FOkoMm BopaBe aHHynupoBaTh Bam OanaHc, B
nopsiake, npeaycmorperHoM HOkom, 6e3 yBenomienust Bac, ecnu Bbl He ncuepmaeTe ero B CPOKH, YCTaHOBJICHHBIE
IOxom.

9.37. AGoHeHT 00s3aH BHIIIATUTH LIEHY YCTpOicTBa, ykazaHHy B Akre Ilpu€ma-mepenaun (ot kotopoir FOxom
BBIUUTAET CYMMY, PACCUUTAHHYIO JJISI HOPMaJIbHOTO M3HOca) B Teuenue 10 (mecsaTp) qHel, eciin AGOHEHT HE BEpHYI
VYerpoiictBo B FOKOM B CpoKH, IPELyCMOTPEHHBIE ITYHKTOM 7.5.8. HACTOSIIIUX Y CIIOBUI.

10. IIpuocTaHoB/IeHUE, OTPAHUYEHHUE

10.1. FOxom BmpaBe ¢ Bamiero npenBapuTensHOrO yBeIOMIIEHUS (B CITydasx, ykazaHHBIX B myHKTax 10.11. u 10.12.
0e3 yBeZJOMJICHHS) OTPaHUYHUTh WM IPUOCTAHOBUTH MpenocTaBisieMyo(bie) Bam Yemyry(n), ecnm:

10.1.1. BeI ucnionib3yete HecepTU(hUIMPOBaHHOE 000PYIOBAHKE,

10.1.2. Bbl nogxiaro4Miad Takoe O0OpYyJOBaHHE K OOIIECTBEHHOW CETH 3JICKTPOHHOW KOMMYHHKAIMH, KOTOPOE
HECOBMECTUMO WJIM MelaeT OOIIECTBEHHOW CETH 3JIEKTPOHHOW KOMMYHHKALUM WIHM MPEMSATCTBYET BO3MOXHOCTU
WCTIONB30BaTh YCIYTH OOIIECTBEHHOW 3JIEKTPOHHONW KOMMYHUKAIIMH APYTHUMU TOJIb30BaTEIISIMH,

10.1.3. Be1 Hapymmiu kakoe-nubo yciaoBue AGoHeHTckoro Jlorosopa,

10.1.4. Bel ucrionb30Bany Y CIIyru HEHa/IIEXKAITIM 00pa30oM MiTH HE3aKOHHO,

10.1.5. Bel He omaTHiM 3a NpeaocTaBisieMble Bam Ycinyru cBoeBpeMEHHO U B IIOJTHOM 00beMe, I He HONOIHUIH

Cuder, BKIIIOYas MPUMEHUMBIE IITPabl, KOMACCHH M UHBIE CYMMBI, IpeAyCMOTpeHHbIe AGOHEHTCKIM JloroBOpOM,

10.1.6. BoI mpegocTaBuiIM HEMIPABUIBHYIO WM HEMOJHYI0 HH(GOPMALUIO WM JOKYMEHTHI IIPH MOANUCKE Ha Y CIIyTH
WJIM MHBIM 00pa30M yCIIOBHS TIOAMUCKU He ObLTH YIOBIETBOPEHBI,

10.1.7. FOxom oOHapyxun comHuTenbHbIN Tpaduk (hakTel WM 000CHOBAHHBIE COMHEHMSI OTHOCHUTEIIBHO MOIBITOK
pacnpocTpaHeHus] BUPYCHBIX IPOTpaMM HJIM crlama  T.1.),

10.1.8. B mensax mposeneHus padot no Texuuueckomy OOCTyXKHBaHUIO,

10.1.9. ecniu mpenocrasieHre Y ciayr HapymaeT (MOXET HapyIINTh) IpaBa TPEThUX JIULL.

10.2. B cnyuasx, npenycmorpeHHbix myHkramu 10.1.1 n 10.1.2 mactosmux Ycnosuii, FOxom Brnpase Oe3 Bamero
MPEIBapUTEIHHOTO YBEIOMIICHHUS OTPAaHUINTh WM IPUOCTAHOBUTH NpeaocTasisieMyo(bie) Bam Yemyry(n).

10.3. B nepuon orpanndenus Yciyr FOkoMm Bipase:

10.3.1. yacTUYHO WK B TIOJTHOM 00bEMe EaKTHUBHPOBATH Y CIIYTH (HATIPUMEp, BXOIAIINE U UCXOAAIINE 3BOHKH);
10.3.2. nemoHTHpPOBATH CBOM Kabenu 1 Y CTpOHCTBa.

10.4. IlopsaoKk W CPOKM NPHOCTAHOBICHHS WM OTPaHWYEHUs] MOryT 3aBuceTh oT Omnmcanusi llpeanoxenus u
Tapudnoro I1nana.

10.5. Ilocne mpekpaiieHus: OCHOBaHUM IS NMPHOCTAHOBJICHUS WM OTPaHMYEHHS] WJIM UCTEUCHHUS! CPOKa IMepHona
MPUOCTAHOBKU WM OTPaHUYEHUS, aKTUBUPOBAaHUE MPOU3BOAUTCS Oe3 Baliero npeaBapuTeabHOTO YBEIOMIICHUSI.
10.6. B ciyuae TNpUOCTaHOBIICHHWS WM OTpaHHYCHUS YCIYTH aKTHBHPYIOTCS, €CIM Bbl BBITUIATHTE BCE Balld
nmeroruecs repes FOxom onru, mrpadbl, CAHKIIMN U UHBIE CYMMBI, pelycMoTpeHHble AOOHEHTCKIM JoroBopoM,
a TaKxe, BCe pacxo/bl, HoHeceHHble FOKOM B CBsI3M cO cOOpOM yKa3aHHBIX IUIATEKEH, €ClIi HHOE HE MPEyCMOTPEHO
FOxom.

10.7. Orpannyenne peaoCTaBIeHNs Y CIyT HE 0CBOOOXKIaeT Bac oT 0053aHHOCTH MIATHTH €KEMECSYHYIO TUIaTy 3a
00CITy>KUBaHUE U APYTHX HAKOIUICHHBIX 33/10JDKEHHOCTEH.

10.8. B Teyenue Bcero meproaa MpUOCTAHOBICHUS M OrpaHWYeHUs Bamm HeucrnomHeHHbIe 0053aTeNbCTBA JOKHBI
OBITH BBITIOJIHEHBI BaMu, B opsike, peycMOTPpeHHOM AOOHEHTCKUM J[0TOoBOpOM.

10.9. Eciu Be1 sBisiereck nonb3oBarenieM oosee onHoro Cuera win Ycnyr, u eciii Bel B gonry nepen KOxom B cBsizu
¢ moObIM 13 npuHaIexammx Bam CuetoB wnu Ycenyr, FOkoM OyneT BnpaBe NpUOCTAaHOBUTH WIIM OTPaHUYHUTH BCE
npenocrapiseMbie Bam Ycryru (Homepa) 1 Bce mpucBoernbie Bam Cdaera 10 MOTHOHN OTUIATHI I0JITa.
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10.10. B mepuox mproctaHOBICHUS W/WiIK orpaHuueHus FOKOM MOXKeT B3UMaTh IJIaTy 3a OINpelesieHHbIE Y CIIyTH,
KOTOpbIE Bbl HE XOTHTE€ IPHOCTAHOBUTH, B TOM 4YHUCJIE 3a COXpaHEHHE o0beMa IpenocTaBlIeHHOro Bam
BBICOKOCKOPOCTHOTO MHTEpHETA, cornacHo Onucanunto [Ipemnoxenns u Tapupuomy [lnany.

10.11. B menmsx Oe3zomacHocT FOKOM BrHpaBe OrpaHUYUTh WM MPUOCTAHOBUTH INPEAOCTaBICHUE YCIYTH C
MpeaBapUTeNbHOTO yBeaoMIeHHs Bac 00 3TOM WM MONPOCHTh BPEMEHHO NPEKPaTHTh HMCIOIb30BaHUE YCIyTH, HE
ucnonHeHne Bamu nociennero, MoXxeT npusiieds Bac K 0TBETCTBEHHOCTH.

10.12. Ogun pas 3a kaneHgapHbIA roJ Bel nmeere mpaBo Ha OecIuiaTHOE MPHOCTaHOBJICHUE Yciryr OUKCHPOBaHHON
Cetn Ha MUHHMMAIBHBIA IEpUOJ B JecATh JHEH W HAa MaKCHMAaIbHBIA MEpUOJ B ABa MecAlld, IIyTeM IOJadu
COOTBETCTBYIOILEro 3asiBieHNs B FOKOM U omiaTuB 3a npenocraBieHHble Bam 10 3Toro nus Ycmyru.

10.13. Ecnu Brl )xenaete BpeMEHHO IIPUOCTAHOBHTH TIpeocTaBisieMble Bam Ycimyru Ha meprop Ooliee IByX MECSIIEB,
TO 00s513yeTech OIUIATUTD MOJIHOCTBIO TEKYIIYIO 3a)KOUDKCHHOCTh /WM BO3BPATUTH Y cTpoiicTBO FOKOM 1 OItaTuTh
CyMMy, IIpeycMoTpeHHyt0 FOkoM, mocie nogayu COOTBETCTBYIOIIETO 3asIBIICHHSL.

10.14. Ecnu Ber 3aximounu Abonentckuit Jlorosop (Cormamenre) ¢ 0053aTebcTBOM ocTaThess A6oHeHTOM FOKOM B
TEYEHUE ONpEACICHHOI0 NepHoJa, TO B cilydae NPUOCTAHOBICHUS Yciuyr mo Bamemy jkemaHuro, mnepuon
MPUOCTAHOBJICHUSI He OyJeT BKIIOYEH B TMOJCYET BBHINICYKAa3aHHOTO TMEpHOna, W mepuoj Baimero oOs3aTenbcTBa
ocTaBaTbcsi AGOHEHTOM YIUIMHSETCS COTIACHO MEPHOLY IPUOCTAHOBICHHUS.

10.15. Bo Bpems [IpuoctanoBnenus/orpanndeHuss Ycimyru Bam nonoxutensHblit bananc, O0HYCHI, aBTOMaTHYECKA
CT€HEpUPOBAHHBIC MIPEJIOKECHUS U APYTHE MPEUMYIIECTBA MOTYT OBITh aHHYJIMPOBaHKI, coriacHo [Ipennoxenuo 06
okazanuu Ycuyr u Tapudnomy [Inany/ITakery.

10.16. FOxom ompenenseT KOIWYECTBO M TPOMOIDKUTEIHFHOCTh (OCYIIECTBISIEMBIX IO WHUIMATHBE AOOHEHTA)

[IPUOCTAHOBIIEHHBIX Y CIIYT.

11. OTBEeTCTBEHHOCTH

11.1. AGOHEHT rapaHTHpYEeT, YTO Yy HEro €cTh COOTBETCTBYIOLIAS IOPUCAWKINA, JUISI OCYIIECTBICHHUS YCTaHOBKH
kabeneld M MOHTaXY YCTPOWCTB, HEOOXOIWMBIX IS TipemoctaBieHust Yciyr B llomemennn. AOOHEHT 00s3aH
KoMmneHcHupoBaTh KOKOM Bce YOBITKH, MOHECEHHBIE MOCIETHHM, BO3HHUKINNE OT TpeOOBaHWH, NMOJAHHBIX TPETHHUMHU
JUIIAMH B OTHOIIEHWH Ha3BaHHOTO B HACTOSIIEM ITyHKTE, B TEUECHHE JECITH JHEH.

11.2. AGoHeHT npuHKMaeT, yTo FOKOM BIpaBe B OJHOCTOPOHHEM NOpsAKe pacToprHyTs AGoHeHTckuil Jorosop (O
npenocrasieHun Ycnyr no ®ukcupopannoit Cetu B [Tomeienun), B ciaydae 000CHOBaHHOTO(bIX) TPpeOOBaHUS(HiT) CO
CTOPOHBI TPEThUX JIUII, IpeabsBiIeHHOro(bx) KOKOM B OTHOIIEHUH yKa3aHHOTO B IyHKTe 11.2 HacTosAmmx Y cioBui,
npyu 4YeMm, B cilyyae pacTopkeHust AGoHeHTckoro(ux) JloroBopa(oB) O MOANHUCKE € 0O0S3aTEIBCTBOM OCTaBaTbCS
AOGOHEHTOM Ha OTIpeJIeNIeHHBIN Mepruo], AOOHEHT HECET PHCK COOTBETCTBYIOIIETO 00S3aTENbCTRA.

11.3. B nonmyctumbix mnpenenax 3akoHa FOkom u Bbl HacToAmmM oTKasbiBaeTech TpeOOBaTh APYr OT Jpyra
KOMIIEHCAIIUU 32 KOCBEHHbIE YOBITKM M YIYIIEHHYIO BBITOAY B CBSA3HM C NPENOCTaBISEMBIMH Y CIyraMH COTJIACHO
AbonenTckomy Jlorosopy.

11.4. OtBerctBeHHOCTh IOKOM B OTHOWmIEHHMH KaXaoro AOOHEHTa HE MOXET MPEBBIATh PA3HUILY MEXIY
eXeMecsYHOH aOOHEHTCKOH IUIaTOM, pacCUMTaHHOW (B3BICKAaHHOM) 3a JAHHBIM MecAl U CyMMOH, SKBHBaJCHTHON
MEPUOTY, B CIy4asX, KOrja Y CIyrd He MOTYT OBITh UCIIONB30BaHbI 110 BUHE KOKOM.

11.5. Oxom He HecéT HUKAKOIl 0TBETCTBEHHOCTH:

11.5.1. 3a HenpenocTaBIeHHE WM HEHAAJISKAIIIEe IPeloCcTaBIeHHe Y CIyT, €CJIM 3TO ABJsieTcs pe3yipTaroM PaboT mo
COXPaHEHUIO /WM 0OCTOATENLCTB U (PaKTOPOB, /MM APYTUX MOAOOHBIX MEPONPHUATHI, YKa3aHHBIX B IyHKTE 5.12.
HACTOSIINX Y CIIOBUH,

11.5.2. 3a ymep0, npuunHeHHbId Bam mocpenctBom mpuoOperénubix B IOxom obopynoBanust wnu SIM-kaptel, a
TaKXe 3a yuepo, npuuuHEeHHbIH 000opynoBanuto 1 SIM-kapre Bamu u TpeTbuMu uamu,

11.5.3. 3a Bamre He3akOHHOE WIJIH HEHAJIEKAIIEe UCTIONb30BaHuEe Y CIIyT,

11.5.4. 3a xkagecTBO YCIyT, MPEAOCTaBIAEMbIX AOOHEHTY APYTHMH OTIEPaTOPaMH M WHBIMU JIUIIAMH, a TakoKe Y CIIyT,
MIPEIOCTABIAEMBIX TPETHUMH JIMIIAMH WM TOCPEACTBOM HMX, IyTeM wucnonb3oBaHus Cetu IOkom u npyrux
TEXHUYECKUX CPEJICTB, U B CBA3U ¢ nocienaHuM FOKOM He [aeT HUKaKUX rapaHTuil, B TOM 4HCIe, IPEJICTABICHHBIX B
CBSI3U C IOCIeTHUM cueToB. B ciyuyae HeoOxomumoctH, FOKOM MOXET BBICTYNATh B KauecTBEe areHTa AOOHEHTa B
OTHOUICHUSIX C TPETHUMH JIMLAMH, C TEM, YTOOBI CAETATh TAKUE YCIYTH TOCTYITHBIMU AOOHEHTY, NEHCTBYS OT UIMEHHU
1 3a cueT AOOHEHTa,
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11.5.5. 3a cOon, OTKIIIOUEHUSI, OTKa3bl WIIM U3MEHEHUS OMPECICHHOTo BUa Y CIIyT, BOSHUKIINE B pe3yjibTaTe OTKa3a
WK IpPEeKpalleHusl IepelaBaeMbIX CUTHAJIOB WM IPENOCTABISIEMBIX €r0 IapTHEpaMu (B TOM YHCIE 3apyOexHbIX
MapTHEPOB) WU areHTaMu Y CIIyT,

11.5.6. 3a comepxaHWe TENEBU3UOHHBIX M paauo MporpamMMm TeJeBU3MOHHBIX KaHAJOB, TPaHCIUPYEMBIX
(petpancaupyembix) uepe3 cBoo CeTh, 32 MX HM3MEHEHHMsS WM TPEKpalleHus, 3a M3MEHEHHUS B TEXHHYECKHX
HacTpoiikax TeleBU3MOHHBIX KaHAJIOB, a TAKXKE, 32 U3MEHEHMS CIIUCKOB TeJIeBU3MOHHBIX KaHAJIOB, BKIIOUCHHBIX B
Yenyrn,

11.5.7. 3a moO0yl0 AOMONHUTEIbHYI0 KOMHCCHIO, B3UMAaeMYI0 B COOTBETCTBUHM C TNpaBHJIAMH, YCTaHOBJICHHBIM
opraHmzanuei npuéma rmiaTexeit uim 0aHKoM.

11.6. Bbl HecéTe OTBETCTBEHHOCTD:

11.6.1. 3a ymep6, npuunHeHHBIH FOKOM WM TpETHUM JMIAM, MM UX MUMYILECTBY, B pe3yJbTaTe HCIOIb30BAHUS
VYeayr ¢ HapylIeHHEM HACTOSIIUX Y CJIOBHM,

11.6.2. 3a coxpaHeHHme YCTpPOWCTBAa, €0 NMPUHAIEKHOCTEH, Kabelmell W NIpYyrmx MpeAMETOB, a TakkKe, B CiIydae
MOJIOMKH, HEMPaBUJILHOTO MCIOJIb30BaHUs, IOTEPH, TIOBPEIKACHUS WM ero Kpaku Bl 00s3yeTech KOMIEHCHPOBATh
IOxoM 3a HUX B COOTBETCTBUH C MOPSIKOM, YCTaHOBIEHHBIM FOKOM,

11.6.3. 3a coenku (3NMEKTPOHHBIE TUIATEXKH, TIOKYIIKH U T.1I.), OCYIIECTBIEHHbIE BamMu mocpeacTBOM MpeaoCTaBIIEMbIX
IOxom Yenyr, 3a yuacTre B 3J€KTPOHHBIX UTPax M MHBIX BBIMTPHIIIHBIX UTPAX, & TAKXKE 3a UX MOCIEACTBH, U HECETE
BCE PHCKH,

11.6.4. 3a packpeiTue 000 MHPOpPMANMKM W 32 WX IOCIEACTBHA, BKIIo4Yas Baimym nWdyHBIE TaHHBIE, TIOCITaHHBIC
npenoctasnsieMbiM Bamu FOkom cpenctBam CBsI3u, CTOPOHAM, HMEIOIIUM JOCTYII K TE€M K€ CPEACTBaM CBSI3H, U 32 HX
MOCIIEACTBUA,

11.6.5. 3a mpuobOpeTeHue pa3penieHnii, HeOOXOIUMBIX JUIs MPOKIAIKK Kabenst 1 MOHTaka YcTpoicTs B [lomemeHny,
rze OyayT MpenocTaBiIeHbl Y CIyTH,

11.6.6. 3a o3HakomIleHHE C HW3MEHEHUsSMH YcioBui, AbGoHeHTckoro JloroBopa, 3oHoii OxBara Cern/30HOH
Hocrynuoctu, [epeuns Ycnyr, 1ien u [opsaka/V cioBuii mociie 3akiroueHus A6oHeHTckoro Jlorosopa,

11.6.7. 3a BeIIIIaTy BceX 3aJ0JDKEHHOCTEH, BHITEKAIOMIMX M3 MCIIOJIB30BaHUS YCIYTr B CIIydasX, NPEAyCMOTPEHHbIX
nyHkToM 9.11 Hacrosimmx YcioBui, B TOM YMCIIE, 32 BBIILUIATY 33J0JDKEHHOCTH, chopMupoBaBIIeiics B pe3ylbTare
MPEBBIIICHHUS KPEJUTHOTO JIMMHUTA MK PakTrieckoro bamanca.

11.7. Tlepen ysemomienuem HOxoMm o kakoif-mubo mnpoGieme, Bbl nomkxHbel nposeputh Bamie obGopyzoBanue u
yOeauThes, YTO NMpUYMHA Takod mpobiembl He B Bamem oOopynoBanumu u mpobiema He mojBiacTHa Bamemy
KOHTPOJTIO.

11.8. Ecnu mpuunboit mpobiiemsr siBisiercss Cetpb FOkoMm wnmm HaxomauTcs mon KoHTpodeM FOxom, Bbl TOMKHEI
HEMEUIEHHO yBeJOMHUTb 00 3ToM HOKOM, 4YTOOBI MOCIIEAHHH NPEANPHUHSUT COOTBETCTBYIOIIME Mephl. B ciydae
nmo3aHero yBepomiieHusi FOkom 00 sToMm, FOKOM He HEceT OTBETCTBEHHOCTH 3a IPEANIECTBYIONINH YBEIOMIICHHUIO
TepHOz.

11.9. Bbl numiaerech mpaBa NpeabsBIATH KaKHe-THOO MPETEH3WH B OTHOIICHUH YCIIyTM WM €€ KayecTBa, €Cld He
yBenomisiere FOkom o mr00o0i BO3HHKIIEHCS MpobjieMe B KpaTyallle CPOKH, B pE3yJbTaTe Yero YMyCcKaeTcs
TEXHUYECKash BO3MOXKHOCTh TIOATBEP)KIATh CYIIECTBOBAHWE IMPOOJIIEMBI, CBSI3aHHOW C KauyecTBOM YCIyr M
Pa3bICHAIONINE IPUYUHBI TAKUX MTPOOIEM.

11.10. Brr HeceTe OTBETCTBEHHOCTD 3a JIF0OOE MCIOJIB30BaHHE YCIYT TpeThbMMH JMIamMu 4yepe3 Bamie YcrpoiicTso,
SIM-kapry, Homep wim obopynosanue, u Bel oTBeuaete 3a oTpHIIATEIbHBIC TIOCIEACTBUS TAKOT'O MCIIOJIb30BAHMS, B
TOM YHcIie, 003aTeNBCTBO MO yIutaTe noiroB. Bmagemnen SIM-kapTel 1 060pyIOBaHNUs, a TaKXKe, PEAOCTABICHHOTO
IOxom VYctpoiicTBa OyIeT cuMTaThCs MX NMPABOMOYHBIM — IOJB30BATENeM, M OCYIIECTBIISiIEMblE NEHCTBUS OyayT
CUMTAThCSl OCYIIECTBIEHHBIMH OT Bamero nmenu u juis Bameil Beironsl, 1 Bel Oyzere HecTn 0053aTeNBbCTBO 110
yIUTaTe JIONTOB, BO3HUKIIMX BCJIEACTBME TAKOTO WCHOJNB30BaHMs, M0 Bamero ysBemommnenus IOxom o morepe wim
kpaxke SIM-kaptel, VYcTpoiicTBa WM 000pyIOBaHUS B COOTBETCTBUH C YCTAHOBJICHHBIM TMOPSAKOM U
MIpUOCTaHOBJIEHNs Yciyr o Bamemy 3ampocy, kotopoe ynoBinerBopsiercs FOkom B Teuenue 24 yacos. Ilepen tem,
Kak yIOBJIEeTBOpPUTh Bam 3ampoc, FOxom BmpaBe mpeanpuHATH Bce HEOOXOIMMBIE MEpHI, B LENSAX OIO3HABAHUS
Bamelt IMyHOCTH, OJHAKO HE HECET OTBETCTBEHHOCTb 33 AHAJIOTMYHBIE 3allPOCHI, IIPEJCTABIICHHBIC
HEYTIOJIHOMOYEHHBIM JIUIIOM U UX YIOBIETBOPEHMUS.

11.11. B cayuae, ecimu FOxoMm oOHapyXMBaeT KaKue-TH0O HapYIICHUS 00s3aTENbCTB, MPEAYCMOTPEHHBIX B ITYHKTE
7.5. YcnoBwii u oTmipaBiseT BaMm mucbMeHHOE MPEAYNIPEKACHAE, B MEIIAX BO3IESPIKAHMSI C BAIlCi CTOPOHBI OT JIFOOBIX
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TaKuX JACUCTBUHN WINM HAPYIICHUH, ¥ €CITH TIOCIIe MOJTyYeHUS] TUCBMEHHOTO NPEAYIPEkKACHUs Bbl BEIIOIHICTE TH00BIC
NEefCTBUS CHOBAa WJIM TpojaoiDKaeTe HapymeHus, IOxom Oyzner BIpaBe, IO CBOEMY YCMOTPEHHIO, OTPaHUYHTH
ckopocTh win Tpaduk mpenocTaBisieMOd YCIyrd, WM MPHUOCTAHOBHUTH YCIIYTY, WM B OJHOCTOPOHHEM MOPSIKE
pacTopruyTh AGoHeHTcHit JloroBop, a Takke, moTpedoBaTh BO3MEIICHHUS MPUIUHEHHBIX KOKOM yOBITKOB, BOSHHUKIIIUX
B pe3yJibTare Bammx neicTBuil.

11.12. CTopoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 33 YACTUYHOE WIIM IOJHOE HEHWCTIOTHEHHE 00sI3aTENBCTB 10
HACTOSAIIMUM Y CJIOBUSAM, €CJIM HEHAJJICKAIICe HCIOIHCHUE OKa3aJloCh HEBO3MOXHBIM BCIICICTBUEC HACTYIUICHUS
00CTOATENBCTB HETIPEOIOMMMON CHITHI ((popc-maxkop). Hactosmum Ber cornmamraerecs ¢ Tem, uro Bamre dnHancoBoe
COCTOSIHME€ HE MOXXET CYHTAThCS (OPC-MaKOPHBIM SIBIIEHHEM M BBl 00s3yeTech MONHOCTBIO OIUIATHUTH 33 YCIIyTH
Oxowm.

11.13. B Tom ciy4ae, KOrma ¢ MENbIO0 MPENOCTABICHHS] YCIYyTHd JOJDKHBIM 00pa3oM (BBISBICHHSA MPOOIEM M HX
pemieHus) TpedyeTcs IMOCEeIIeHHe COOTBeTCTBYomero crenuainucra FOxkom Ilomemienusi, HO Bbl OTKa3bIBaeTeCh
CO3/IaTh TaKyl0 BO3MOXKHOCTh, BBl nuIaeTech mMpaBa NPEABABIATh KaKHe-TMOO MPETEH3WHM WM TpeOOBaHUS B
oTHouIeHUH npenocrasusiemon FOxom Ycemyru u e€ kayecTsa.

11.14. HacrosimuM Bel mpuHUMaeTe M coriamaerech, 4To eclii 0e3 IMOy4YeHUs MpeABapUTENbHOTO cornacus FOkom
Brb1 (u/unu TpeThe nuio, AelicTByIonIee Mo Bamum nHCTpykmsaM win ¢ Bamnero Benoma) pacnpoctpansieTe (JIF00bIM
crocoboM) TyONMMYHOE TpEINIOKEHUE, peKiaMy, OOBSBICHHE, aapecOBaHHOE Iepeaade IMPHCBOEHHOro Bam mo
Abonenrckomy JloroBopy Homepa (nezaBucumo ot thmna Homepa u ¢akrta oruatel KOkoM 3a ero ucnosib3oBaHKE)
u/wnn Bamiero mpaBa Ha ero HCHONB30BaHHE TPEThEMY JIMILy, TO HOcieqHee OyJeT cuMTaThCsl HapylieHuem Bamm
Abonentckoro Jlorosopa, B ciayuae uyero lOxom moxer (yBenomus Bac 00 3tom):

11.14.1. neaxTuBUpPOBaTH W/WiK 3a0paTh npenocTaBieHHbIN(bIe) Bam cooTBeTcTByromumii(ve) Homep(a), u / unu
11.14.2. pactoprayte AGoneHTCcKuit JJoroBop o npegocraBiennu ganHoro(kix) Homepa(os) Bam, u/mmu

11.14.3. npuMeHSATH qpyTrre Mephl OTBETCTBEHHOCTH, TIPEAYCMOTPEHHbIE AOOHEHTCKUM J[0rOBOpOM.

12. Pacrop:xenue

12.1. FOkom BripaBe pacTOprHyTh AGOHEeHTCKHH [IoroBop B 0JIHOCTOPOHHEM TOpsKe 0e3 Baiero npeasapuTeabHOTO
YBEAOMJICHHS 00 3TOM

12.1.1. Ber Hapymmm kakoe-nu0o u3 ycioBuii AGOHEHTCKOTo J{oroBopa u/uin 3aKoH,

12.1.2. B ciryuae, eciiu IJIaTeXH, yCTAaHOBJIEHHBIE 3a IIpelocTaBileHHbIe Bam Yemyru He ormutaunBaroTes B Teuenne 60
(mmectuaecsTH) AHEH ¢ MOMEHTA HCTEUEHHS CPOKa, IPETYCMOTPEHHOTO AGOHEHTCKUM Jl0roBOpOM,

12.1.3. mociie npuOCTaHOBKM YCIYT, B clydae, €CIM OHU HE PEaKTUBUPYIOTCS (OTCYTCTBHE AOCTaTOYHOI'O KpeauTa
s obecniedeHus nosnoxutensHoro bananca Ha Bamem Cuery B TedeHHE CpoKa, IPEAyCMOTPEHHOr0 AOOHEHTCKUM
HorosopoMm mnu TapugubiM [l1aHoM, WM HEBHIOTHEHWE HEOOXOIUMBIX MEPONPUSITHH M0 PEaKTHUBAMU YCIYyT B
TEYEHHE CpOKa, mperycMoTpeHHoro AOoHeHTckuM JloroBopom wunmm Tapudubsim [lnanom u Tak namee) B
COOTBETCTBHH C YCTAHOBJIEHHBIM MOPSIIKOM M B IIpeENax NPeayCMOTPEHHBIX CPOKOB,

12.1.4. SIM-kapra 10 4acTu MPUCBOCHHOrO K Hel Homepa He akTUBUpyeTcs B TeueHue 18 (BoceMHaALATh) MECSIICB
rociie 3akoueHust A6onenTckoro Jlorosopa,

12.1.5. eciu B FOxom oOpartmiics ¢dakTuueckuii monb3osaresnib Homepa (ycimyru TeneOHHOH CBSI3M) M COTIIACHO
YCTaHOBJICHHOMY TOPS/IKY NPEIBSIBII JOCTOBEPHBIEC JaHHBIE O TOM, YTO B T€UEHHE MOCIHEAHHUX O (LIECTh) MECSIIEB,
nauubiii Homep (SIM-kapra) HCIonb3yeTcst UM U HaXOJMTCSI B €r0 BiiaJieHHH ((haKTHUECKH PUHAIIICKHUT eMy),
12.1.6. AbGonentckuii [loroBop pacropraerca B ciydae(six) MpeKpalleHus! AeHCTBUS JULIEH3UH W/WIK pa3pelieHuit
IOxom.

12.1.7. B apyrux ciaydvasx, IpeayCMOTPEHHBIX 3aKOHOaTehcTBOM PA 1 AGoHeHTCKIM JloroBOpOM.

12.2. Bel umeeTe npaBo Ha OJHOCTOPOHHHUI OTKa3 OT BBINONHEHHS AOGOHEHTCKOro J[oroBopa ¢ mpeaBapUTEIbHBIM
MUCHMEHHBIM YBEJIOMJICHHEM O MOCIETHEM 3a He MeHee 7 (ceMb) pabo4MX JHEH WM B TeUeHHE APYroro Mmepuoia,
npuemiemoro aist FOxow, 3amnatus Bce Bamm 3anomxennoctu nepen FOkom, u BepHyB FOxom YerpoiicTBo, koTopoe
Bol nonydmnid oT IOkom mo Akrty [lpuéma-mepenaun (eciim MHOE HE COIlacoBaHO Mexay Bamu u IOxom B
MUCBMEHHOH (opme).
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12.3. Bamr Abonentckuii [loroBop, moamnucanubiii ¢ FOkoM, cuntaercsi pacTOPrHYTBIM (110 Y9acTH MOPTHPOBAHHOTO
HOMepa) ¢ MOMEHTa moprtupoBaHus Homepa, B cmyuae moptupoBanmss Homepa m3 Cetm FOxom B ceTb nmpyroro
oreparopa.

12.4. IloptupoBanue Homepa u3 Ceru FOkoM B ceTh Apyroro omeparopa He ocBoOOkaaeT Bac oT o0si3aTenbcTBa O
BBIIIJIATE UMEIOLIEro aoira 3a Ycimyru FOkoM, ucnonbs3oBaHHble 10 fJaHHOMY Homepy.

12.5. B cayuyae noptupoBanust Homepa n3 Cetu IOxom B cetb apyroro omeparopa, Bam nonoxurensHsiii bananc,
OOHYCBI, aBTOMaTHUYECKH AKTUBHPOBAaHHBIC MPEIJIOKEHUs W Jpyrue mnpeumyiiectBa OyayT cBeOeHB K Hymwo. B
ciydae moptupoBaHus Bamiero Homepa oOpatao B Cerp IOxom, Bel moxere mommucarbes Ha Ycemyru FOkom Ha
00IIMX OCHOBAHUSIX, IPEyCMOTPEHHBIX HACTOSIIIUMHU Y CJIOBUSIMH 11 HOBBIX a0OHEHTOB.

12.6. Pacropkenue AbGoHeHTcKOTo J[oroBopa, HE 3aBHCMMO OT OCHOBaHHMW pacTOp:KEHUsI, He ocBoOokaaeT Bac ot
Ha/JIeKAIETO MCMoNHEeHusT Bamux o6s3arenscTB mepen HOkoMm, BOZHUKHYBIIMX JI0 M B CBS3M C PAaCTOPIKEHHEM,
BKIO4Yasg Bam pmosr, Bce mpuMeHMMble IOTpadbl, CAHKLUMHM, IUIaTa 3a PACTOPKEHWE WM HHBIX BBIILJIAT,
npeaycMOoTpeHHbIX AGOHEHTCKHM J[0roBOpoOM.

12.7. Ecnu B Teuenne 6 (11ecTh) MECAIEB ¢ MOMEHTA pacTop:keHus AOOHEHTCKOTo JloroBopa HE MpPeaoCTaBISIOTCS
ykazanHble B AGoHeHTckoM JloroBope Yciayrm wimm 4acTe Ycnyr (HE3aBUCMMO OT NPUYWH HENPEOCTABICHUS),
AbGoneHTckui J[oroBOp cunTaeTcs pacTOPrHYTHIM MO YacTH Y CIYT WIIM OJHOW U3 YacTell Y CIyT COOTBETCTBEHHO.
12.8. B Tex cayyasx, Korja s npeaocrasieHus Y cuayr mo OukcupoBanHoi CeTu B TeueHue 3 (TpH) MECSIICB TOCHe
nmoanmcanus A6oneHTckoro JloroBopa AGOHEHT He MPEOCTaBIsET BO3MOKHOCTH crerpanuctamM FOkom ycTaHOBHTH
u HacTpoutTh YcrpolictBo B llomemennn u mnoakmounth mocieanee k Cetn FOxom, AGoneHtckuit [loroBop
CYUTAETCSI PACTOPTHYTHIM 10 YACTH COOTBETCTBYIOIEH Y CIIyTH.

12.9. B ToMm cityuae, korna AOOHEHT He XeJlaeT MOIy4uTh KaKylo-Tubo Yciyry, ykazanHyto B AOOHEHTCKOM
JloroBope, 0JJHaKO OTKa3bIBAETCS MOJIHCATH 00 3TOM COOTBETCTBYIOIIYIO 3asBKY (COTIIaCHE) M ITPOIOIIKAET
WCTIONBb30BaTh NHYIO(ble) aboHMpOBaHHYIO(bIe) Y ciyry(n), AOoHeHTcKHi JloroBop mo 4acTu
HEMPEeI0CTaBICHHOM(BIX) Y CIyru cuuTaeTcs u3MeHeHHbIM (eciiu KOKoM He MPOTHB TaKOT0 M3MEHEHUS U/WIIN 3TO
W3MEHECHHUE HE TIPUBENIET K KAKUM-JTHO0 HeXXeaTeNbHBIM TIOCIIEACTBUAM JUIS TIOCIIEHETr0). AOOHEHT HECET MOJIHYIO
OTBETCTBEHHOCTb 32 BCE OTPHLATENbHBIE ITOCIIEICTBHSI, BOSHUKIINE B PE3yIbTATE TOTO, YTO TAKHE U3MEHEHUS HE
OyayTt BHeceHbI B AOOHEHTCKHIT JloroBOp B BUJIE IOKYMEHTOB.

12.10. [dns pacropxenust Abonentckoro Jorosopa Brl nomkssl noiitu B Lientp nponax u obciyxuBanust FOxom u
3allOJIHUTH NpeaycMoTpeHHyto KOkom popmy 3asBkH, eciin HHOE He npeaycMoTpeHo FOkom.

12.11. B cnyuae pacropxenuss AOoHeHTCKOro JloroBopa (3a HCKIFOUEHHUEM MPEAOIUIATHOW IOJIMUCKH) IOCIIe
MOTAIlIeHHUsI BCEX MMEIOIIMXCS AONroB (B TOM uncie mTpadoB, CaHKUWH, U Tak gajee) AGoneHTta nepen FOkom ans
morydeHus1 nmonoxkurenbHoro bananca (ocrarka) mHa Cuere AGonenta obpaTHo AGOHEHT 00s3aH B TeueHue 1 (07uH)
roza mojaaTh 3asBKy B ycraHoBieHHOW IOxom ¢opme B Llentp nponax u oOciyxkuBanus. Ilo ucredenuu 1 (oaun)
roga ganHbld CueT MoUIeKUT aHHYJIMpOBaHUIO. B cimydae pactopxenus AGonentckoro [lorosopa ¢ npenoriatHon
MOJIIMCKOM, BhIIIaueHHasi Bamu nipejomiiata He MOJJIEKUT BO3BPaTy.

13. Be3onacHOCTh

13.1. IOkoM He HeceT OTBETCTBEHHOCTh 32 PACCHUIKY CllamMa KaKOW-TH0O TpEeThel CTOPOHOM, OCYIIECTBIISIEMON
XaKepCKOW NIesITeIbHOCTH, OTIIPAaBKU BHpYCa U 3a JII0OOH yiiepO, HaHeceHHbIH Bam Takum oOpa3zom. Brl 00s3yerecs
JIMYHO 3allIUTUTH Barre TEPMUHAJIIBHOC O60pyIIOBaHI/Ie A CHCTEMBI OT JIFOOBIX BUPYCOB N HECAHKIMOHWUPOBAHHOI'O
BMEIIATCIIBCTBA TPETbUX CTOPOH M HECETC OTBETCTBCHHOCTH 3a JIr000# HpH‘II/IHCHHBIﬁ IOxom I/I/I/UII/I TPETHUM JIMLIaM
yiep0 B pe3ynbTaTe TaKMX BUPYCOB WJIM HECAaHKIIMOHMPOBAHHOTO BMEIIATENBCTBA, a TAKXKE, 32 YIJIATy BO3HHUKILIUX
M0 UX NPUYKHE JOJTOB.

13.2. FOkoM He HeCceT OTBETCTBEHHOCTh 32 TOYHOCTD, JOCTOBEPHOCTh M KAYECTBO HH(POPMAIINHA U KOHTCHTA, BKITFOJAst
coJiep>kaHue BBI30BOB M COOOILECHHH, ITOJIyYSHHBIX ¢ ToMoIblo Yyt u yepe3 Cetb FOkomM, ecan FOkom He sBnsiercs
€ro eAMHOJIMYHBIM 3aKOHHBIM COOCTBEHHHKOM. JIo0as nHpopMaLus, yciryra Uil KOHTEHT, IPUHATHIN, MepeIaHHbII
WK Hcnojib3oBaHHbIH depe3 Cetb FOkoM mcnonb3yeTces mojx Bam puck u OTBETCTBEHHOCTh, M BBl HECETE BCE PHCKH,
CBSI3aHHBIC C HApYIICHHEM TpaB WHTEIUICKTYAILHOW COOCTBEHHOCTH B CBSI3M C HUMH, a TaKKe, MX HE3aKOHHOTO
WCTIONb30BaHHUS.
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14. 3amura JIuunbix JJaHHBIX

14.1. IOxom o00s3yercs oOecnevnTh CEKPEeTHOCTh Bammx WACHTU(UKANMOHHBIX JAaHHBIX, a TakkKe J0on
WHPOPMALMK OTHOCUTEIBHO HCIONB30BaHHBIX Bamu Yciyr, ux mecrta, meiad, HazHadeHHs, oObeMa M APYTUX
TEXHUYECKUX YCIOBHI, 3a HCKIHOYEHUEM PEAYCMOTPEHHBIX 3aKOHOM PA ciyyaes.

14.2. C momenTa 3akimodeHuss Abonentckoro JloroBopa Ber maere FOxom cormacme oOpabatbiBaTh Barmm nudHbIe
nanHeie. OOpaboTKa JUYHBIX JAHHBIX MpEANoJiaracT BBHIOJHEHHE OMpPEICICHHBIX JEHCTBUH B OTHOMIICHUH cOOpa
JUYHBIX JaHHBIX, MX KOOPIMHALIMHM, BBOJA, HM3MCHEHMs, INEpeJaud, XPaHEHHs, WCIpPABICHUS, OJOKMPOBAHMS,
OOHOBJICHUS, PEIAKTHUPOBAHMS, HCIIOIb30BAHUS, PACIPOCTPAHEHUS], YHUUTOXKCHHUS, BKIIIOYasl ACHEPCOHATU3ALNIO U
ONOKMpOBaHKE, UCTIONB30BAHUE JTMYHBIX JAaHHBIX AOOHEHTa B LEINAX MpeabsBICHUS cueTa AOOHEHTY, oOecreunBas
JIeTaIM3allio BEI30BOB HA OCHOBE MPEJOCTABISIEMBIX Y CIIYT, a TakiKe, UCIIOJIb30BaHNE JTAHHBIX AOOHEHTa B CBSI3U C
MpeIocTaBleHHeM 0001 HHOI Mog00HOH HHpOpMannH.

14.3. C momenTa 3akmouerns AGoneHTckoro JloroBopa Brr mo3Bomsiere KOxoMm miepenaBath Bamm nmudHbIe TaHHBIE C
1eNbio 00paboTKH, KaK B Mpenenax, Tak U 3a npeaesnamu tepputopun PA 6e3 Bamero yBenomieHus:

14.3.1. TpeTbUM JHLIAM, KOTOPBIE BBIOIHSIOT MpoLecc 00pabOTKK, COXpaHEHHUS JINYHBIX JAHHBIX M INPEIOCTaBICHUS
nHGOPMALIMH B OTHOLICHUH UCIIOIHEHHS JOJKHUKAMU CBOMX 00513aTENbCTB,

14.3.2. TperbuM numam, ymolHOMOuYeHHbBIM HOkoMm TpebGoBaTh WM cOOMpaTh B CyAeOHOM IOpSIKE JOJTH,
HaKoIJICHHbIe AOOHEHTOM 32 IPeA0CTaBICHHBIE Y CIIyTH,

14.3.3. cBOMM IOCTAaBIIMKAM M IIOCTABIIMKAM YCIYyrd B LEIAX MPOBEICHUS HCCICHOBAaHUM, KacarolUXCs
MIpeloCTaBICHUS Y CIYT UM CBOEH NIeATENIbHOCTH,

14.3.4. cBouMm areHTam, auiepam, AMCTPUObIOTOpaM, (paHYal3d MU TOCTaBIIMKAM JAPYTHX YCIYT, KOTOpPbIE
MPOAAIOT MPOAYKTHI Wi Ycimyru FOKoM Mt OCYIIECTBISIOT HHYIO TOJOOHYIO 1€ TEIIbHOCTD,

14.3.5. TpeTbuM IHMIIaM, KOTOpPbIE HAaAEJEHbl HPaBOM COOMpPATh KPEOUTHYIO HCTOPUIO WM INPOBOJUTH OLECHKY
KpEIUTOCTIOCOOHOCTH,

14.3.6. cBOMM aKIMOHEpaM, IPeACTaBUTENbCTBAM, (GHIHaTaM, JOYEPHUM U 3aBUCHUMBIM OOIIECTBAaM, ITapTHEPaAM,

14.4. Jluunbie naHHBle AOOHEHTAa MOTYT OBITH TPEJOCTaBICHBI OpraHaM TrocyAapcTBeHHOU Binactu PA 6e3
MIpeIBaApUTEIHLHOTO YBEIOMIIEHHS, B YCTAHOBJIEHHOM 3aKOHO/AaTeNbcTBOM PA mopsike.

14.5. AGOHEHT HACTOSIIUM MPHUHUMAET M COTJIAIIAETCS C TEM, YTO B Cilydae pacKpbiThss HOKOM JHUYHBIX JaHHBIX
AOoOHEeHTa B TOpsIKE, NPELyCMOTPEHHOM 3aKOHOAATeNbCcTBOM PA wmim HacTosmmMu YclaoBusIMH, AOOHEHT He
BIIpaBe TpeboBarh y FOkoM Bo3MeleHHsT YOBITKOB, IPUUYMHEHHBIX B PE3YJIbTaTe TAKOTO PACKPHITHSI.

14.6. B paMkax MapKETHHTOBOM WM KOMMEPYECKON JESATENhbHOCTH, a TaKKe B IEIIX BOCCTAHOBJICHHS
3aJJ0JDKEHHOCTH WIIM TPOBEPKH M OOHOBIEHMs Bammx naeHTU(UKaLMOHHBIX JaHHBIX, FOKOM WM ero mapTHepHl
MOTYT CBsi3aTbcsl ¢ Bamu B miucbMeHHOH Gopme, 1o TenedoHy, mocpeacTBoM yciryrd SMS/MMS nnu uHbIM 006pa3zom,
vcnonp3ysl Bamm nuuHble gaHHble. Brlmie ykazaHHOe Takke BKIIIOYAET B ceOs OTIPaBKy WH(OPMAIMOHHBIX MU
peKIaMHBIX cooOmeHuid co croponsl FOkom Bam B oTHOmeHun mnpepoctaBisgeMblx yciyr. Hacrosmum Ber
MTO3BOJISIETE CBS3BIBATHCA ¢ BaMM cornacHoO BhIIE OTMCAHHOMY.

14.7. Hacrosimum Bbl mpuHHMaeTe M coriamiaerech, ¢ TeM, 4yTo HOKOM MOXKET MpeaoCcTaBUTh HH(POPMALHIO O
HEHCIIONHEHHBIX BaMu o0s3arenbeTBax mepen FOKoOM Mpu UCTONIb30BaHUM KaKUX-THOO MPEOCTaBIsSeMbIX Y CIyT,
NpOAaXH NPOAYKTAa W MPEJIOKEHHS IO CHENUAIbHBIM mNpeiaraeMpiM FOKOM ycioBusiM, B JAEHCTBYIOIIHME Ha
tepputopunn  PA  kpenutHbie Owopo, 0e3 Bamiero JOmOJHHUTENFHOrO YBEIOMJIEHHS M B COOTBETCTBHU C
3aKOHOJIATENCTBOM PA, B Iensx HCHOJIBb30BaHUS MMOJOOHONH HHGOpPMALMU JUIS TPETYCMOTPEHHBIX 3aKOHOM
Ha3HAaYeHMH.

14.8. C MmomeHTa 3akiroueHuss AGoHeHTCKoro [loroBopa B TeueHHe BCero cpoka jaerctBusi AGoneHTckoro Jlorosopa

Br1 naete Baie 6e30roBopouHoe coriiacue, 4ToObl roCcy/TapCTBEHHBIM U MECTHBIM OpraHaM CaMOYTIPAaBICHHS U HHBIM
OTHOCAIINMCS MH()OPMAIIMOHHBIM CHUCTEMaM JIMIaM OTIPABISUIMCH 3alpOChl O Bammx JTUYHBIX NaHHBIX U YTOOHI B
OTBET Ha 3alpoc pa3pabOTHYMKU IE€PCOHAIBHBIX HAaHHBIX mepepaBanu lOxkom mroOble NepcoHaIbHBIE IaHHbIE
OTHOCUTENbHO Bac, xpansmuecss B 0a3aX AaHHBIX, NPUHAUICKALIMX TOCYJApPCTBEHHBIM M MECTHBIM OpraHam
CaMOYTpPaBJIECHHUS.

14.9. B mensx MOBBIIEHUS KadecTBa Y CIYT, a TaKXkKe, B MEJIX O€30IMaCHOCTH M MCXOAS M3 yCIOBUH AOOHEHTCKOTO
Horosopa FOxom Bripase 3anuceiBaTh Bamu TenedoHHbIe pa3roBopsl ¢ coTpyanukamu Llentpa O6paboTtku BrizoBoB
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IOxom mmm Lentpos npoaax u oocinyxusanus FOkom. C momenTa 3akmouenust A6onentckoro JloroBopa Brel naere
CBOE COIJIacHe Ha TaKyl0 3alUCh U MPU3HAETE, YTO TAKHUE 3aIIMCH MOTYT MOCIY)KUTh B KA4ECTBE JOKA3aTENIbCTB.

14.10. Ber BmpaBe TpeOOBaTh BHOCHTH HM3MCHEHHS B Bammx JWMYHBIX MAaHHBIX, 3apeTHCTPHPOBAHHBIX B HOKoM,
obpatumuce B Llentp OO6pabotku Br3oBoB (B ciyyasx, HpeaycMOTpeHHbIX HOKOM) WM momaB 3asBKY B
ycraHoBieHHol FOxom ¢opme B LlenTps! mponax u oocmyxuBanus. B cmydae Heooxoaumoctu, FOxoM Takxke Bripase
noTpedoBaTh APyrue TOKYMEHTH.

14.11. C moMeHTa MOANMUCKM Ha YCIyrM W B TEUYEHHE BCEro cpoka aehcTBus AOoHeHTckoro Jlorosopa Bwi
00s3yeTech TapaHTHPOBaTh TOYHOCTh M JIOCTOBEPHOCTh MpefocTaBleHHOW IOxoM wHpOpMamum u Hecere
OTBETCTBEHHOCTH 3a TaKylo WHpopMaiuio. Ber 00s13yerecs HaanexanmM o0pazom yBeqoMuth FOxoM 00 n3MeHeHHSIX
B Bammx 3aperucTpupoBaHHBIX JIMYHBIX JaHHBIX (agpec, OAHKOBCKHE PpEKBU3UTHI, HA3BaHHE KOMIIAHHH,
OpTaHU3aIlMOHHO-NIPAaBOBOM (DOPMBI U T.[I.) HE MO3JHEE, YeM B TeueHHe S5 (IATH) THEH C MOMEHTA MOJIYYEHHS TaKhX
M3MEHEHUl ropuamdeckoi cuibl. mMenHo Bwl HeceTe Bce BO3MOXHBIE PUCKH (OTPHLATENBHBIE TOCIEICTBUS),
CBsI3aHHbIE ¢ HeyBenoMieHneM KOKoM 0 BCeBO3MOXKHBIX HOAOOHBIX H3MEHEHHH.

15. Hapgexamee yBeqoMJIeHne

15.1. YBenomiieHus, B TOM YUCIIE CUETA U 3asBKH, OTIIpaBiieHHbIe Bamu 1 FOkom, B pamkax AGorenTckoro JloroBopa
CUMTAIOTCSl JIOJDKHBIMH, €CIM OHHU JIOCTABJICHBI JIMYHO WMJIM OTIPABICHBI 1O AJIEKTPOHHOM CBS3M WM uepe3 UHbIE
CpeAcTBa CBS3W, MO YKa3aHHBIM B AOOHEHTCKOM JloroBope 3aperucTprupOBaHHOMY/IOPHIUYECKOMY aJpeca WU IO
aZpecy MPOXHUBAHUS, WM MO (HaKTHIECKOMY padodeMy aapecy W/WIM 1O aJpEecy AJICKTPOHHOH MOYTH W/WIK Ha
TeneoHHbIE HOMEPA, €CJIM HHOE He MpeaycMoTpeHo AOoHEeHTCKUM J[oroBopoMm.

15.2. Bbl npuHAMAaeTe U COTJIACHBI, YTO B Cllydac BOZHHKHOBEHHsI CIIOpOB Mexay Bamu m FOxom mpu paspemieHnn
criopa B cyz1eOHOM MopsiiKe (KaK B MOPSIKE MUPHOTO paspelieHus CIopa, TaK W BbLAAYM IUIATEKHOIO MOPYUYEHUS B
Cy/IeOHOM MOpSIJKE) BCe Cy/eOHbIe YBEIOMIICHHS, B CBSI3U C CyIeOHBIM pa30MpaTeIbCTBOM Mexay Bamu u cynom
(;moboit cynebHoi mHcTaHnuei) Mexxay Bamu u FOxom, KOkom u cynom (mro6oii cyneOHOW MHCTaHIUEH), OYIayT
BbIcTaHbl Kak Bam, Tak n KOkoMm mocpencTBoMm 3ieKTpOHHOW CBSA3M MJIM APYTMMH CPEICTBAMH CBSI3M, Ha anpec(a)
n/vnu tenedoHHbId(ble) HOMep(a), yka3aHHbIH(bie) B AOGoHeHTCKOM JloroBope w/uiu B CoOrIallieHUH O MOITUCAHUN
OnexkrpoHHOH (un¢poBoii) pyukoit w/unu B uHbix Cornamenusax. Hactosmum Bel cornamaerecs, 4To yBeIOMIICHUS,
c/IeJaHHbIE JTIOOBIM U3 CIIOCO0OB, YKa3aHHBIX B HACTOALIEM ITyHKTE (B TOM YHCIIE UCKITIOUUTEIBHO 110 AJIEKTPOHHOMY
ajipecy WM MO KOPOTKOMY COOOIIEHHIO Ha Tele)OHHBIN HOMEp), CUMTAIOTCS JNOJDKHBIMU, W IS WX TONyYCHUs
(arenus) He TpeOyercss oOpaTHOro yBemomiieHws (WH(pOpMHpoBaHMs). B memsax HacToOAImIETo IMyHKTa, aJpecoM
anekTpoHHO# mouTe! FOKoM siBisieTcs dataran@ucom.am.

16. YperyaupoBaHue CliopoB

16.1. Hacrosmue YcnoBus u AOoHeHTCKHiA J[OroBOp peryjiawpyroTCs W HMCTOJNKOBBIBAIOTCS B COOTBETCTBHH C
JEHCTBYIOIINM 3aKOHOAATENHCTBOM PA.

16.2. Cnopsl (pa3Horiiacusi), BO3HHKIIHE Mexay Bamum u FOkOM B CBA3M C HACTOSIIMMU Y CIOBHSIMU HWITU
AboHeHnTckuM JloroBopoM, paspeniaercs B cyaax PA.

17. 3akaounTesabHsblie Ilonoxenns

17.1. Hacrosiue Y crmoBust BeTynaroT B cuity ¢ 1 HosiOpst 2018 roxa.

17.2. Tapudmusie Ilakersi/Ilnansr, Omucanus IIpeanoxenus, onmyOIUKOBaHHBIE CTOMMOCTH Yciyr (Tpaiic-mucr),
[opsanok u YcoBus, 1eNHCTBYIONINE HA MOMEHT BCTYIUIEHHUS B CHITy HACTOALIUX Y CJIOBHI, OCTalOTCA B CHIIE.

17.3. AGonenTckuit JloroBop lieiicTByeT Ha HEONpPEACICHHBIH CPOK, €CIIM MHOE HE MPEIyCMOTPEHO MUCHMEHHBIM
CornamenueM Mexay A6oHeHTOM B FOKOM.

17.4. B Hekoropbix ciy4asx AOOHEHTCKHI JlOroBop MOKeT OBITh 3aKIIIOUEH C 0053aTeIhCTBOM OCTaBaThHCS
Abonentom lOxom Ha ompenenenusiii nmepuon. Ilo ucredueHnn 3Toro cpoka AOoHeHTCKHi [loroBop mpoaoskaet
OCTaBaThCS B CHJIE Ha HEOIPeNEeJICHHBIN CPOK, Moka He Oyaer pacTtopHyT Bamm mmm FOkoM B COOTBETCTBHH C
MOPSIKOM H B CIIy4asix, IPeyCMOTPEeHHBIX AOOHEHTCKUM J[0TOBOPOM HITH 3aKOHOM.

17.5. AOonentckuii [loroBop W TIONpPaBKH, [OMOJHEHUS K HEMY, HHBIE JOKYMEHTBI, COCTaBJSIONINE €ro
HEOTHEMJIEMYIO YacTh WM JIPyTH€ JOKYMEHTHl W YBEAOMJICHHS, OTHOCAIIUECS K TOCIeIHEMY, MOTYT OBITh
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MOATBEP)KACHBI TIOCPEACTBOM MOJANMHUCEed W/WiM TieyaTeld Ha OyMaXHBIX HOCHTENAX, a TakkKe, WHBIM
npexycMoTpeHHsIM FOKOM criocobom.

17.6. FOxoM BmpaBe OOBSBHUTH aKIHMH (IPOMO TPEIIOKCHHUS) W/HIHW CKUAKH, KOTOPBIE B TEUEHHWE OOBSIBICHHOTO
nepuojga OYyAyT CUMTAThCS JOTMOJHEHHWEM M HeoThemieMoil uacTblo AOoneHTckoro Jorosopa. Mudopmanms
OTHOCHUTEJILHO TOCIEAHUX, B TOM YHCIIe TOPSAOK UX NpuHATHSA Bamu, onmy0OiukytoTcs Ha Beb-caiite u/uau JOCTYITHBI
B lleHTpax mnpomak W OOCIyXHMBaHUS (WJINM PACIPOCTPAHSAIOTCS MHBIMHM CIIOCOOaMH, HPEATNOYTHTEIbHBIMU JUIS
Oxom).

17.7. B moboe Bpemss IOkoM BmpaBe BHOCHTH (B OJHOCTOPOHHEM MOpSIKE) TMOMPAaBKH M JONOJIHEHHS K
AbGoneHnTckoMy JloroBopy, B TOM 4YHcie, U K HACTOSIIAM Y CIIOBHSIM, KOTOpBIE B TeueHne 15 (mATHAAmAaTh) mMHEH 10
BCTYIUICHUs] B CHJIY IOJDKHBI OBITh omyOnukoBaHbl Ha BeO-caiite FOxkoM (C KOTOpHIMH MOKHO O3HAKOMHUTBHCS
mo3BoHUB B LIeHTp 00paboTKH BHI30BOB MM MOCETUB LIEHTpHI poaax u 0O0CIyKUBaHUsI), 32 HCKIFOUEHHEM CITy4acB
W3MEHEHUSI COCTaBa TEJIEKAHAIOB, BKIIOUEHHBIX B YCIyry(M) W/HIM HW3MEHEHUS WIM NPUOCTAHOBKU COIEPIKAHUS
TEJIEBU3NOHHBIX Iepenay, TPAHCIUPYEMbIX (peTpaHCciIupyeMbIX) Mo TeiekaHanaMm HOKoM, KOTOpbIE BXOASAT B CHILY
cycts 5 (TsITh) THEH nocie myonukanuy Ha Beb-caiire.

17.8. B ciyuae, ecniu AGOHEHT He coraceH ¢ BHECEHHBIMH MOMPaBKaMH (JOTIOJTHEHUSIMH) B COOTBETCTBHH C ITYHKTOM
17.7 Hacrosmux YCIOBHH, TO MOCHETHUI OyAeT MMETh MpPaBO Ha OJHOCTOpPOHHee pacTopxeHne AOOHEHTCKOTO
Jlorosopa, IOCpeACTBOM MUCBMEHHOro yBeaomieHus: KOkoM, 10 IaThl BCTYIUICHUS [TONPABOK (JIOIMIOJHEHUI) B CUITY
(mpemycmotpennbix FOkoMm), ecnii AGOHEHT HEe MMEeT HEUCIIOJIHEHHOTO 00s3aTelNbCTBA OCTaBaThesi AOOHEHTOM Ha
nepuos, ycraHoBieHHb AOoHeHTCKUM JloroBopom (Cormamenuem). Ecim AGoneHT He oOpamraercs B FOxom u
MIPO0JDKAET MOJIb30BAThCS Y Cllyramu, npeioxkenue KOkoM o BHECEHUH MONPABOK (JOMOJIHEHUI) OyneT cuuTaTbes
MPUHATHIM (aKIENTUPOBAHHBIM) AOOHEHTOM.

17.9. Undopmariusi 0 OJaronpUsTHBIX MOMPaBKax it AGOHEHTOB (IIOMOJIHEHUH) cO cTOpoHbl KOKOM MOXET ObITh
ory0OnrkoBaHa Ha BeO-caiite B 1eHb BCTYIUIEHHUS TAKUX MOMPABOK B CHITY MIIH MOCIIE TOTO.

17.10. YuurbeiBas TOoT (pakT, 4TO B COOTBETCTBUH C MyHKTOM 17.7. Hactosimux Yciopuii FOKOM perysisipHO BHOCUT
nornpaBku (JomosHeHus1) B AGOHEHTCKOM JlOoroBope, B TOM 4YHCIE B HACTOSIIMX YCIOBHSX, HACTOSAIMIMM Bbl
0€30roBOPOYHO NMPHHUMAETE, YTO B Clyyae HECOOTBETCTBUII MeXIy OMyOJIMKOBaHHBIMHM Ha BeO-caiite YcnoBusiMu,
Henamu Ha Ycmyru, Onucanuem Ilpeanoxenus, a Taxke, Ilopsinka/VYcnoBuii U WHBIMH BEPCHSIMH, JEUCTBYIOT
Ycnosus, Lena Yenyr, Onucanus [Ipennoxenus, u [Topsaaok/Y cinoBus, ony0OiarkoBaHHble Ha Beb-calitTe mocieaHei
JIATOH.

17.11. Bl oOs3yerech cieantTh (mpoBepsiTh) 3a BHeceHHBIMH HOkom B AGoHeHTCKOM JloroBope mompaBkamy,
KOTOpBIe MyOnmKyroTcest Ha Beb-caiite FOxoM w/unm npencrasisitorest B LleHTpax mpojaxk 1 00CTyKUBaHHS.

17.12. FOxom Bmpase 6e3 Barero cornacus, nepeaaBaTh cBOM Ipasa 1o AOOHEHTCKOMY J[0roBopy MOJHOCTHIO MU
YaCTUYHO WM TepeJaBaTh CBOU 00s3aTeIbCTBA TPETHEH CTOPOHE.

17.13. Bor He BrpaBe 6e3 cornacust FOxom nepenasars Bamm npaBa u ob6si3aHHOCTH 10 AGOHeHTCKOMY JloroBopy
TPETbEH CTOPOHE.

17.14. AGoHneHTCKUH JIorOBOP HCTOIKOBEIBACTCS B COOTBETCTBHH C ICHCTBYIOIINM 3aKOHOATETLCTBOM PA.

17.15. BzaunmootHomenust mexay FOxom m Bammu, KOTOphIe HE pEryNMpyIOTCS B COOTBETCTBUM C AOOHEHTCKUM
JloroBopom, moasiexxat peryJInpOBaHUIO B COOTBETCTBUH C JEHCTBYIONINM 3aKOHOIATENECTBOM PA.

17.16. B cnyuae, ecnu kakoe-nubo U3 nojoxeHud AOoHeHTCKoro [loroBopa mpu3HAETCs HECOCTOSBIIMMCS MU
HEJEMCTBUTENBHBIM, OCTAJIbHBIE MOJ0KEHHS HE U3MEHSIOTCS U IPOAOJIKAIOT OCTaBaThCsl B CHIIE.

17.17. AGonentckuii [loroBop cocTaBieH Ha ApPMSHCKOM $3bIK€, OJHAKO TaK)XK€ MOXeT OBbITh TepeBeleH W
oIyOJNIMKOBaH Ha JPYTUX s3bIKax. B ciaydyae HECOOTBETCTBHH MEXAy apMSHCKHM W BEPCHAMH Ha JIPYTUX S3bIKAX,
apMsHCKas BEpCHs HMEET IPEUMYIIIECTBEHHYIO CHITY.

18. Ilepexoanbie MOT0KEHUS

18.1. YuutsiBas ToT (hakt, uro Opanx odobenuHuics ¢ FOkoM B pezynprare peopranuzauuu Opanx u FOxom, u 9to
MOCJICAHUH TPUOCTAHOBHUII CBOIO esATeNIbHOCTD 31.03.2016 r. Ha ocHOBaHMM cepTU(UKATA, BBIIAHHOTO
lNocynapctBennbiM peectpoMm PA 31.03.2016r., n ato FOxoMm cunrtaercs mpasonpeemMuukoM Opamk, «OBLIIE
[IOJIOXXEHMS U YCJIOBUS ITIPEJOCTABJIEHUS YCJIYT DJIEKTPOHHOM CBSI3U U IPYTUX, CMEXHBIX
YCJIYT'», paree omybnukoBaHHbIE FOKOM, a Take OOIIHE IMOI0KEHUS U YCIIOBHUS TIPEIOCTABICHUS YCIYT
0011eTCBeHHOM MOOMITHHOH CBsi3u OpaHK, CYMTAIOTCS HEIEHCTBUTEFHBIMI C MOMEHTA BCTYIJICHHUS B CHITY
HaACTOSIIHX Y CIIOBUH.
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18.2. Hacrosimue YcnoBus 10 MX BCTYIUIEHHS B CHIIy PaclpOCTPAHSIOTCS Ha Bce Mpeapiaynine AOOHEHTCKHE
Horosops!l (moamuckn) KOxoMm n OpamX W TpeaocTaBisieMble HA MX OCHOBE YCIYTH, 332 HUCKIIOYEHHEM CIIydaeB,
MpeIyCMOTPEHHBIX B myHKTe 18.3 YcnoBwid.

18.3. Hacrosiue Y cioBus He pacrpocTpaHstoTcs Ha AOOHEHTOB, KOTOPBIE B MOMEHT BCTYIUICHHS B CHITY HACTOSIIIIMX
VYcnoBuid MMEIOT TEKyIIME HEBBIMOMHEHHBIE oOs3aTenscTBa mnepen lOkom w/wim Opamk ocTaBaThCs Ha
onpenencHapd ieproa A6onenroMm KOkom n/mmu Opamx. K Takum AGOHEHTaM MPUMEHSIOTCS OOIINE TTOJI0KEHUS 1
yCJIOBUSI TPEAOCTaBIICHUSl YCIYT, paHee omyOnukoBaHHble Opamxk wiu FOkoM, M 3aKkiIIOYeHHBIE Ha HX OCHOBE
Abonentckue Jlorosopel. C MOMEHTa NpeKpalieHus 00s3aTeTeNbCTBA HA OIPEENICHHBIM TMEpPHOJl OCTaBaThCs
AOOHEHTOM HACTOSAIINE YCIOBHS JIODKHBI MPUMEHSTHCS B OTHOIICHUH TaKUMX AOOHEHTOB, U YCIIOBHUS 3aKITIOUEHHBIX
¢ HUMH AGOHEHTCKUX J[OroBOpOB OYIyT CUMTATHCS U3MEHEHHBIMU B COOTBETCTBHUHU C HACTOSIIUMHE Y CIIOBHSMHU.

19. PexBu3utsl FOkom

OO0mecTBO ¢ OrpaHnYeHHOl 0TBeTCTBEeHHOCThIO «FOKOM)»

HOpunuueckuii anpec: yn. Tepsin crpoenne 19., kB. 4, r. EpeBan, PA 0010

Cnyxebnb1it anpec: busznec nieatp «Epesan [lnazay, yiu. I'. JIycaBopuua 9, r. EpeBan, PA, 0015
WHH: 00024873

I'enepanbHbI TUPEKTOP
Ecasn Alik
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